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NTI Impediment & Action Plan user interface (UI) changes and instructions: 

 

 

1. Impediment submissions, either by way of long-term statuses or individual selection on the 

employee’s status page no longer adjust the expectation hours. This means that the employee’s status 

indicator on the facility page are static and are based only on baseline (12/15 hr) expectations. 

 

       

 

2. There is a new icon in the gallery of employees on the facility page. It exists for any employee who 

did not meet the baseline expectation of 12/15 hrs (employees with a gray x) and first appears as a 

red “people” icon with a border. 

 

 
 

This icon indicates that the employee’s impediments have not yet been coordinated/collaborated with 

a union rep. To indicate that impediments have been coordinated/collaborated, you can navigate to 

that individual’s page by selecting their record in the gallery, where there appears a toggle: 

 

 
 

This will be enabled during the normal reporting window from Monday-Wednesday of any given 

week. The text associated with the toggle will display as either “NOT Coordinated With Union” 

(default) or “Coordinated With Union” (when toggled). After selecting that union coordination was 

completed, the aforementioned “people” icon will change to a blue color and drop the border. 

 

 
 

Selecting the “require response” checkbox on the facility page will now filter to include both 

employees who still need impediments entered and those with indicators that union collaboration is 

incomplete. The union collaboration piece will not prevent a facility from certifying entries or 

entering action plans; however, once this is done (or Thursday automations run locking impediment 

entries), the option to toggle this input is disabled and cannot be changed. 

 

 

 

 


