




MEMORANDUM OF UNDERSTANDING
Between

NATIONAL AIR TRAFFIC CONTROLLERS ASSOCIATION
And

FEDERAL AVIATION ADMINISTRATION

This Memorandum of Understanding (MOD) is entered into between the National Air Traffic
Controllers Association (herein referred to as "the Union" or "NATCA") and the Federal Aviation
Administration (herein referred to as "the Agency" or "Employer"); and collectively referred to as the
"parties." This agreement represents the parties' understanding reached through the impact and
implementation bargaining on the Agency's initiation to implement Order 1400.10, FAA Equal
Employment Opportunity Mediation Program.

The parties have agreed to the following:

1. The Employer will disclose to the Union all resolutions or settlement agreements involving
bargaining unit complainants reached through the mediation program, with the exception of those
described in paragraph 4 below. If impact will result to the working condition of bargaining unit
employees, the parties shall negotiate over the impact and implementation on the terms reached in
the resolution or settlement agreement. Negotiations shall be conducted in accordance with Article
7 of the parties' collective bargaining agreement. However, recognizing the importance of settling
EEO Complaints, and that the EEO complaint procedure has time limits outside the control of the
parties, the parties will try to conclude bargaining as quickly as possible.

2. The terms and conditions contained in settlement agreements shall not conflict with or violate in
any way the parties' collective bargaining agreement.

3. If the complainant objects to sharing information about his/her settlement agreement with the
Union pursuant to paragraph 1. because of privacy reasons, the Agency will provide to the Union,
to the extent it is possible to do so without disclosing the name of the complainant or information
that would reveal the complainant's identity, information sufficient to enable impact and
implementation bargaining over the terms of the agreement.

4. The parties agree that the Agency is not required to disclose to the Union, pursuant to this
Agreement, settlement agreement provisions such as the following: compensatory damages; a
change in performance rating; restoration of leave; expunging derogatory information from the
Official Personnel File; private apology; or rescinding or reducing a disciplinary action. The
Union retains all rights, and waives no rights, guaranteed under Section 7114 of Title 5 of the U. S.
Code, to obtain any and all information from the Agency.

5. Both parties will respect the privacy of the complainant(s). Neither party will share or disclose the
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terms of any settlement agreement without the written consent of the complainant, except as
provided by law, rule or regulation.

For the

Michael P. McNally

-£J2^
Robert

Melinda K. Kim

)the Agency:

Ronald E. Morgan

Fanny Rivgfa

Scott Kallman

July 24, 00
Date
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MEMORANDUM OF UNDERSTANDING BETWEEN THE 

NATIONAL AIR TRAFFIC CONTROLLERS ASSOCIATION AND 

THE FEDERAL AVIATION ADMINISTRATION 

Installation of Security Cameras 

This agreement is made by and between the National Air Traffic Controllers Association 
("NATCA" or "Union") and the Federal Aviation Administration ("FAA" or "Agency"), 
collectively known as the "the Parties." This agreement applies to all NATCA 
bargaining unit employees. This agreement represents the full and complete 
understanding of the Parties at the National level with regard to issues arising to 
Installation of Security Cameras at FAA facilities. 

Section 1. 

Section 2. 

Section 3. 

Section 4. 

Section 5. 

The Parties agree that the primary purpose of the closed-circuit television 
("CCTV") cameras, Entry Control Video ("BCV") and Intrusion Detection 
Systems or Sensors ("IDS") shall be for the surveillance of interior and 
exterior perimeter alarm points/zones to prevent thefts and deter criminal 
activity. 

The Parties agree that the primary purpose of CCTV, BCV and IDS is not 
for the use and purposes of monitoring bargaining unit employees in 
work/operational areas, break areas, and other employee common areas, 
except as necessary under Section 1 of this MOU. 

The Parties agree that the measures and devices, as referenced in Section 
1, shall not be used as timekeeping devices to record arrivals and 
departures of employees for the purposes of tracking time and attendance. 

The Parties agree that the measures and devices, as referenced in Section 
1, shall coincide with the pertinent provisions of the Parties' Collective 
Bargaining Agreement, and that disciplinary action will not be taken 
without first conducting an investigation into the alleged event. 

Should the Agency use data from CCTV, BCV, IDS or any other such 
measures and devices as supporting evidence in the imposition of 
discipline, the employee who is alleged to have committed the offense 
shall have a right to a copy of the data. 
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Furlough (Discretionary and Shutdown)- Questions and Answers 
  
Use in conjunction with: EMP-1.27 Furlough, appropriate Collective Bargaining Agreements and the 
NATCA/FAA Memorandum of Understanding regarding furloughs dated February 13, 2013.  
______________________________________________________________________ 
 
Chapter 1 – Applicable to all furloughs 
 
Section A:  General 
 
1. Q.  What is a discretionary (“save money”, “administrative” or “non-emergency”) furlough?  
 
A.  A discretionary (“save money” or “non-emergency”) furlough is the placing of an employee in a 
temporary non-duty, non-pay status because of lack of work or funds, or for other non-disciplinary 
reasons.  It is a planned event designed to absorb reductions necessitated by downsizing, reduced 
funding, lack of work, or any other event that requires the agency to save money.  This kind of furlough is 
“non-emergency” in that the agency has sufficient time to reduce spending and therefore give adequate 
notification of its specific furlough plan and how many furlough days or hours will be required for each 
impacted employee.  For most employees, there are two basic categories of furloughs, each involving 
different procedures. A furlough of 30 calendar days or less constitutes an adverse action and is subject 
to the procedures as described in the applicable collective bargaining agreement. A furlough of more than 
30 calendar days constitutes a reduction in force (RIF) procedures and is subject to the procedures as 
described in the applicable collective bargaining agreement. 
 
2. Q.  What is a shutdown (“emergency”) furlough? 
 
A.  A “shutdown” furlough is the placing of an employee in a temporary non-duty, non-pay status in the 
event that funds are not available through an appropriations law or continuing resolution.  A shutdown 
furlough is necessary when an agency no longer has the necessary funds to operate and must shut down 
those activities that are not excepted pursuant to the Antideficiency Act.  A shutdown furlough might also 
occur due to an “act of God” or other unforeseeable circumstances. 
 
3. Q.  Are there requirements for notification to employees during a furlough? 
 
A.  Notification to employees differ between discretionary and shutdown furloughs.  Requirements are 
detailed in the respective sections below. 
 
4. Q.  May an employee volunteer to do his or her job on a non-pay basis during a furlough 
period?  
 
A.  No.  
 
5. Q.  What appeal rights apply for employees for a furlough of 30 calendar days or less? 
 
A. The employee may appeal the decision to furlough under the provisions of Article 9 of the appropriate 
collective bargaining agreement, to the Merit Systems Protection Board, or through the applicable Equal 
Employment Opportunity procedures. The appeal rights will be outlined in the written notice provided to 
employees. 
 
6. Q.  May employees take other jobs during the furlough period?  
 
A.  Even while on furlough, an individual is an employee of the Federal Government. In accordance with 5 
CFR 2635.101(b)(10), (14); 2635.801(c) and FAA Order 3750.7, outside employment in general is 
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permitted so long as it neither conflicts with official Government duties and responsibilities nor appears to 
do so. Employees are permitted to engage in outside aviation employment so long as the outside 
employer does not conduct activities for which the employee’s facility or office has official responsibility. 
 
Should an employee submit a written request for prior approval, it will be acted upon as soon as possible, 
generally within thirty (30) days of receipt. When the employee accepts outside employment without prior 
approval due to the Agency's failure to respond within thirty (30) days to his/her written request for a 
determination of propriety, the Agency will take this into consideration should disciplinary action later be 
contemplated. 
 
If prior approval is given and it is later determined that such employment is inconsistent with the 
provisions of Section 1, the following shall apply upon written notification to the employee: 

a.             If the outside employment is specifically prohibited by law, the employee shall cease the 
employment immediately. 

  
b.            In all other cases the employee shall cease the employment within fourteen (14) days. 

 
 
7. Q.  Are individuals working under an Interchange Assignment Agreement (IAA) subject to a 
furlough? 
 
A.  The specific authority for furloughing persons who are working under interchange assignment 
agreements, either inside the Federal government or with other organizations, will depend upon the 
nature of individual agreements, the status of the appointments, and/or the funding arrangements for the 
assignments. As a general rule, the following principles are applicable in determining whether to furlough 
personnel on interchange assignments:  

 
• Personnel from non-Federal organizations on appointments to the FAA are subject to furlough in 

the same manner as other employees.  
• Personnel on detail to the FAA from non-Federal organizations may continue working, provided 

that the non-Federal organizations pay the total costs of the detail.  
• Personnel on detail to the FAA from non-Federal organizations which share part of the costs of 

detail may continue to work if the Federal portion of the cost was obligated from prior 
appropriations at the time of the IPA mobility agreements. In the event that a furlough takes place 
in the second year of the agreement at which time no funds are appropriated, the assignment 
should be terminated.  

• Personnel on detail to the FAA from non-Federal organizations which do not pay or share the 
costs of the detail are subject to furlough in the same manner as other employees. 

 
8. Q.  What happens to employees' benefits (e.g., retirement, health benefits, life insurance, leave) 
if they receive temporary appointments in another agency while furloughed? 
 
A.  The leave should be transferred as if the employees had been transferred (See B-167975, 49 COMP. 
GEN. 383, September 1, 1970). Retirement, health benefits, life insurance, and leave should be handled 
as if the employees had been transferred.  
 
Section B:  Pay and Deductions from Pay 
 
1. Q.  If a furlough begins, will employees receive a paycheck for the last pay period worked prior 
to the furlough?  
 
A.  Yes.    
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2. Q.  If an employee’s pay is insufficient to permit all deductions to be made, what is the order of 
precedence that deductions will be made from any salary check that the person may receive? 
 
A.  In general terms, the following deductions are taken from the employee’s pay in this order: 1) 
Retirement; 2) Social Security tax; 3) Medicare tax; 4) Federal Income tax; 5) basic health insurance 
premiums (e.g. FEHB); 6) basic life insurance premiums (e.g. FEGLl); 7) State tax; 8) Local tax; 9) 
collection of debts owed to the federal government; 10) court-ordered collections; 11) optional benefits 
(e.g. FEDVIP, FLTCIP, FSA, TSP); 12) other voluntary deductions (e.g. savings bonds, union dues); 13) 
IRS paper levies. 
 
Section C:  Service Credit for Various Purposes: 
 
1. Q.  Is furlough considered a break in service?  
 
A.  No, the employee is in non-pay, non-duty status for those days/hours. However, extended furlough 
may affect the calculation of creditable service for certain purposes. 
 
2. Q.  To what extent will the furlough (non-pay, non-duty status) affect my annual and sick leave 
accruals? 
 
A.  When a full-time employee accumulates 80 hours in a non-pay status (which includes furlough, leave 
without pay, absence without leave, and suspension), the amount of annual and sick leave that may be 
accrued in that pay period is reduced by the amount of leave the employee would normally earn during 
the pay period When a part-time employee is in a non-pay status, he or she will accrue less annual leave 
and sick leave, since part-time employees earn leave on a pro-rata basis--i.e., based on hours in a pay 
status. For purposes of computing accrual rates for annual leave, creditable service for time in a non-pay 
status is limited to an aggregate of 6 months in a calendar year (5 U.S.C. 8332(f)). 
 
3. Q.  To what extent does a furlough affect other civil service benefits and programs? 
 
A.  Non-pay status is credited as follows for:  

• Permanent (career) tenure - the first 30 calendar days of each non-pay period is creditable 
service.  

• Probationary period – an employee’s probationary period is not changed due to placement in a 
non-pay status. 

• Qualification requirements - If an employee's developmental training is interrupted for thirty (30) 
days or more, the employee shall be granted sufficient training time to attain the level of 
proficiency he/she had at the time of the interruption, prior to the resumption of the remaining 
allotted training hours.  

• Time-in-grade requirements – non-pay status is creditable service (applicable for employees in 
the FG Pay Plan).  

• Retirement purposes - an aggregate non-pay status of 6 months in any calendar year is 
creditable service. Coverage continues at no cost to the employees while in a non-pay status. 
When employees are in a non-pay status for only a portion of a pay period, their contributions are 
adjusted in proportion to their basic pay (5 U.S.C. 8332 and 8411). The exception would be an 
employee who had substantial time in a non-pay status earlier in the year if the furlough causes 
him or her to have more than six months time in a non-pay status during the calendar year.  

• Health benefits - enrollment continues for no more than 365 days in a non-pay status. The non-
pay status may be continuous or broken by periods of less than four consecutive months in a pay 
status (5 USC Chapter 89). The agency contribution continues while employees are in a non-pay 
status. The agency is also responsible for advancing the employee’s share as well. The 
employee can choose between paying the agency directly on a current basis or having the 
premiums accumulate and to be withheld from his or her pay upon returning to duty.  
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• Life insurance - coverage continues for 12 consecutive months in a non-pay status without cost 
to the employees or to the agency (5 USC Chapter 87). The non-pay status may be continuous or 
it may be broken by a return to duty for periods of less than four consecutive months. If an 
employee is in active duty military status while in non-pay status, FEGLI coverage continues at no 
cost to the employee until time in non-pay status totals 12 months. The employee may elect to 
continue FEGLI coverage for an additional 12 months by paying both the employee and agency 
premiums (Basic coverage) and by paying the entire cost (Optional coverage). Per Section 1102 
of Public Law 110-181, such an election must be made before the end of the first 12 months in 
non-pay status. 

• Within-grade/range increases (FG Pay Plan Only) - an aggregate of 2 workweeks (or 80 hours 
for a full-time employee) non-pay status in a waiting period is creditable service for advancement 
to steps 2, 3, and 4; four workweeks (160 hours) for advancement to steps 5, 6, and 7; and six 
workweeks (240 hours) for advancement to steps 8, 9, and 10. For prevailing rate employees 
(FW Pay Plan), an aggregate of one workweek non-pay status (40 hours) is creditable service for 
advancement to step 2, three weeks (120 hours) for advancement to step 3, and four weeks (160 
hours) for advancement to steps 4 and 5.  

• Severance pay – non-pay status time is fully creditable for the 12-month continuous employment 
period required by the appropriate collective bargaining agreement.  

• Thrift Savings Plan (TSP) - Employees should refer to the TSP Fact Sheet - Effect of Non-pay 
Status on Your TSP Account, available from the TSP web site at www.tsp.gov.  

• Military duty or workers' compensation – non-pay status for employees who are performing 
military duty or being paid workers' compensation counts as a continuation of Federal 
employment for all purposes upon the employee's return to duty. 

 
Section D:  Retirement and Insurance 
 
1. Q.  When a furlough occurs during the three years of service prior to retirement, what effect will 
time in a furlough status have on an employee's high-3 average?  
 
A.  Generally there will be no effect on the high-3 average unless the furlough causes the employee to be 
in a non-pay status for more than 6 months during the calendar year.  
 
2. Q.  Are the retirement rules concerning the effect of a furlough the same for employees under 
the Civil Service Retirement System and the Federal Employees Retirement System? 
 
A.  Yes.  
 
3. Q.  What happens if an employee terminates his or her Federal Employee Health Benefits 
(FEHB) coverage while in a non-pay status in order to avoid the expense? 
 
A.  Employees who terminate FEHB coverage to avoid payment of premiums while in a non-pay or 
reduced-pay status do not have to wait for an FEHB open season to re-enroll. Termination of FEHB 
coverage will not affect an employee's right to carry such coverage into retirement or while in receipt of 
workers' compensation.  
 
4. Q.  Will an employee continue to be covered under the Federal Employee Health Benefits 
(FEHB) program if the agency is unable to make its premium payments on time?  
 
A.  Yes, the employee's FEHB coverage will continue even if an agency does not make the premium 
payments on time. Since the employee will be in a non-pay status, the enrollee share of the FEHB 
premium will accumulate and be withheld from pay upon return to pay status. 
 
Section E:  Impact on other Benefits Programs  
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1. Q.  To what extent does non-pay status affect Flexible Spending Account (FSA) coverage?   
 
A.  Deductions will cease for periods of non-pay status where there are insufficient funds to cover the 
Flexible Spending Account (FSA) premium(s). If the employee is in a non-pay status and has not pre-paid 
the FSA allotment, their FSA account will be frozen and the employee will not be eligible for 
reimbursement of any health care expenses incurred during that period until he/she returns to a pay 
status and allotments are successfully restarted. However, if the employee has a Dependent Care 
Flexible Spending Account (DCFSA), dependent care expenses incurred during the period in a non-pay 
status which meet IRS guidelines for eligible expenses (i.e., the employee must incur the expenses in 
order to allow the employee and his/her spouse to work or attend school) may be reimbursed up to the 
FSA account balance. When the employee returns to a pay status, allotments will be recalculated based 
on the number of pay dates remaining in the Benefit Period.  
 
If the employee prepays his/her premiums by accelerating allotments prior to being placed in a non-pay 
status, allowable health care expenses incurred during the period in a non-pay status will be eligible for 
reimbursement. Visit the FSAFEDS website, www.fsafeds.com for more information.  
 
2. Q.  To what extent does non-pay status affect Long Term Care (LTC) coverage?  
 
A.  Deductions cease when the employee is placed in a non-pay status and there are insufficient funds to 
cover the premium(s). In order for employees to continue Long Term Care (LTC) coverage, employees 
must make payments while in a non-pay status. Visit the LTC website, 
https://www.ltcfeds.com/documents for more information.  
 
3. Q.  To what extent does non-pay status affect Federal Employees Dental and Vision Insurance 
Plan (FEDVIP) coverage?  
 
A.  Deductions cease when the employee is placed in a non-pay status and there are insufficient funds to 
cover the premium(s). In order for employees to continue FEDVIP coverage, employees must make 
payments while in a non-pay status. For more information visit www.benefeds.com. 
 
Section F:  FMLA Leave during a furlough 
 
1. Q.  If an employee is furloughed during absences covered by the Family and Medical Leave Act 
of 1993 (FMLA), does the furlough count toward the 12-week entitlement to FMLA leave?  
 
A.  No.  Consistent with applicable laws and Agency policy, furlough during absences covered by the 
FMLA is not counted against the 12-week FMLA entitlement. 
 
Section G:  Injury While on Furlough 
 
1. Q.  Are employees who are injured while on furlough eligible to receive workers compensation?  
 
A.  No. Workers compensation is paid to employees only if they are injured while performing their duties.  
Employees on furlough are not in a duty status.  An employee who is receiving workers' compensation 
payments will continue to receive workers compensation payments during a furlough period and will 
continue to be charged LWOP. 
 
2. Q.  How is Continuation of Pay (COP) under the Federal Employees' Compensation Act affected 
by a furlough? 
 
A. The Department of Labor's Office of Workers' Compensation Programs, which administers the Federal 
Employees' Compensation Act (FECA), advises that, in the event of a furlough, an employee who is 
disabled due to his or her injury is to be maintained in COP status during the furlough period unless the 
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agency does not have monies available to pay the salary of that employee.  If the agency does not have 
monies to pay salary during the furlough period but the agency's budget is subsequently restored in such 
a way as to allow for retroactive payment of salary during the furlough period, the employee should 
receive COP for any period of disability that occurs within the furlough.  In the event an agency is legally 
unable to pay COP to an employee because of a furlough, the employee may file a claim for regular 
FECA wage loss compensation for that period. 
 
Section H:  Unemployment Compensation for Federal Employees (UCFE) 
 
1. Q.  Are employees entitled to UCFE benefits while on furlough?  
 
A.  It is possible that employees may be eligible for UCFE benefits, especially if they are on 
consecutive furlough days. State unemployment compensation requirements differ.  Once 
employees are in a non-pay status they should contact their State unemployment office for more 
information regarding filing for unemployment benefits.  The list below gives Web sites or 
instructions for each state when filing an initial claim for unemployment. 
 
Alabama – http://dir.alabama.gov/uc/ 
Alaska – 
http://www.labor.state.ak.us/esd_unemploym
ent_insurance/call-centers.htm 
Arizona – 
https://www.azdes.gov/landing.aspx?id=4211 
Arkansas – 
http://dws.arkansas.gov/UI/index.htm 
California – https://eapply4ui.edd.ca.gov/ 
Colorado – 
http://www.colorado.gov/cs/Satellite/CDLE-
UnempBenefits/CDLE/1248095315427 
Connecticut – 
http://www.ctdol.state.ct.us/progsupt/unempl
t/FileClaim.htm 
Delaware – http://ui.delawareworks.com 
District of Columbia – 
http://does.dc.gov/service/unemployment-
compensation-process 
Florida – http://www.floridajobs.org/job-
seekers-community-services/reemployment-
assistance-center/file-a-claim 
Georgia – 
http://www.dol.state.ga.us/js/file_unemploym
ent_insurance_claim.htm 
Hawaii – http://labor.hawaii.gov 
Idaho – 
http://labor.idaho.gov/dnn/Default.aspx?TabI
D=681&AspxAutoDetectCookieSupport=1 
Illinois – 
http://www.ides.state.il.us/individual/certify/d
efault.asp 
Indiana – http://www.in.gov/dwd/2508.htm 
Iowa – 
http://www.iowaworkforce.org/ui/file1.htm#1 
Kansas – 
https://www.getkansasbenefits.com 

Kentucky – http://www.kewes.ky.gov/ 
Louisiana – 
http://www.laworks.net/UnemploymentInsura
nce/UI_Claimants.asp 
Maine – 
http://www.maine.gov/labor/unemployment/cl
aims.html 
Maryland – 
http://www.dllr.state.md.us/employment/une
mployment.shtml 
Massachusetts – 
http://www.mass.gov/lwd/unemployment-
insur/ 
Michigan – 
http://www.michigan.gov/uia/0,1607,7-118--
77962--,00.html 
Minnesota – 
http://www.uimn.org/uimn/applicants/ 
Mississippi – 
http://mdes.ms.gov/unemployment-claims/ 
Missouri – 
http://www.labor.mo.gov/des/claims/ 
Montana – https://app.mt.gov/ui4u/index 
Nebraska – 
https://uibenefits.nwd.ne.gov/BPSWeb/jsp/B
PSClaimantWelcome.jsp 
Nevada – 
http://www.ui.nvdetr.org/UI_Agreement.html 
New Hampshire – 
https://nhuis.nh.gov/claimant/ 
New Jersey – 
http://lwd.dol.state.nj.us/labor/ui/fileui/file_in
dex.html 
New Mexico – 
http://www.dws.state.nm.us/UnemploymentIn
surance/UIClaimsandBenefitsSystem/NMWor
kforceConnectionUISystem 
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New York – 
http://www.labor.ny.gov/unemploymentassist
ance.shtm 
North Carolina – 
https://www.ncesc.com/individual/webInitial
Claims/applyBegin.asp 
North Dakota – 
http://www.jobsnd.com/unemployment-for-
individuals 
Ohio – http://unemployment.ohio.gov/ 
Oklahoma – 
https://unemployment.state.ok.us 
Oregon – 
http://www.oregon.gov/employ/ui/pages/inde
x.aspx 
Pennsylvania – 
http://www.uc.pa.gov/portal/server.pt/commu
nity/eligibility/20593 
Puerto Rico – file via phone by calling 787-
754-5353 
Rhode Island – http://www.dlt.ri.gov/ui/ 
South Carolina – http://dew.sc.gov/claim-
land.asp 
South Dakota – 
http://dlr.sd.gov/ui/uibenefits.aspx 

Tennessee – http://www.tn.gov/labor-
wfd/Claimants/appintro.html 
Texas – 
http://www.twc.state.tx.us/ui/uiclaim.html 
Utah – 
http://jobs.utah.gov/ui/Jobseeker/FileNew.as
p 
Vermont – 
http://www.labor.vermont.gov/Unemployed/ta
bid/109/Default.aspx 
Virginia – 
http://www.vec.virginia.gov/unemployed 
Virgin Islands – file in person only. Contact 
information is listed at 
http://www.vidol.gov/OP/Contact.htm 
Washington – 
http://www.esd.wa.gov/uibenefits/apply/eligib
ility/am-i-eligible.php 
West Virginia – 
http://www.wvcommerce.org/business/workf
orcewv/unemployment_compensation/claima
nts/default.aspx 
Wisconsin – http://dwd.wisconsin.gov/uiben/ 
Wyoming – 
https://doe.state.wy.us/InetClaims/ 

  
Section I:  Labor Management Relations Implications 
 
1. Q.  Does a furlough cancel or supersede any provision contained within the collective 
bargaining agreement or other Memorandum of Understanding (MOU)? 
  
A.  No. All provisions and Agency obligations contained within the collective bargaining agreements and 
national, regional or local MOU’s remain in full force and effect. 
 
2. Q.  Are Union representatives entitled to official time during the furlough period?  
 
A.  Yes. All provisions and Agency obligations contained within the collective bargaining agreements and 
national, regional or local MOU’s remain in full force and effect. 
 
3. Q.  Will procedures to effect the furlough be developed? 
 
A.  Yes.  The Parties at the National level will negotiate implementation procedures, although the timing 
of these negotiations may be different for a discretionary and a shutdown furlough. 
 
Chapter 2 – Discretionary Furloughs 
 
Section A:  General   
 
1. Q.  For discretionary furloughs necessitated by Agency or LOB funding shortfalls, is the 
Agency required to provide employees 30 calendar days advance written notice and an 
opportunity to respond prior to issuing a decision to furlough? 
 
A.  Yes.  The advance written notice and opportunity to respond are required for a planned furlough of 
less than 30 calendar days.  The employee has the opportunity to reply to the notice orally and in writing 
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within fifteen (15) days from the date the employee receives notice proposing the action. The employee’s 
response must be considered by the Agency prior to the final decision to furlough the employee.  
 
2. Q. Are employees entitled to duty time and representation to prepare their responses?  
 
A. Yes. The employee and the Union representative shall be granted a reasonable amount of excused 
absence and official time of up to sixteen (16) hours, if otherwise in a duty status. The timing of the grant 
of excused absence shall, to the maximum extent possible, be scheduled at the employee's convenience. 
 
3. Q.  Will the number of discretionary furlough days be continuous or discontinuous? 
 
A. The Agency and the Union at the National level will negotiate the procedures the Agency will follow in 

the implementation of the furlough. However, a discretionary furlough may not exceed 30 continuous 
calendar days or 22 discontinuous work days.     

 
4. Q.  Will employees be allowed to select when they will take furlough days? 
 
A.  The Agency and the Union at the National level will negotiate the procedures the Agency will follow in 
the implementation of the furlough.  
 
5. Q.  Will all employees be on a discretionary furlough at the same time? 
 
A. No.  
 
6. Q.  Are there employees that are “excepted” from the discretionary furlough?  
 
A. No, The strict requirements of determining which employees are excepted or non-excepted is based 
on legally established criteria which does not apply to a discretionary furlough, as it does to a lapse of 
appropriation furloughs.  When the Agency or LOB makes a decision to implement a discretionary 
furlough for 30 days or less there are no “excepted” employees.  
 
7. Q.  Would employees who are detailed or assigned outside the Agency during part, or the entire 
period, of a discretionary furlough be subject to furlough? What happens to staff being funded 
under reimbursable agreements (e.g., AIR personnel in the Military Certification Office – 
reimbursed by DoD)? 
 
A. Employees on a reimbursable detail from the Agency would not be subject to furlough if full 
reimbursement continued. If reimbursement were reduced or eliminated, the employee would be subject 
to furlough. FAA employees assigned to non-Federal organizations who are on leave-without-pay from 
their Federal positions may continue working.  
 
8. Q.  How will the length of furlough day hours be calculated?  Is this based on employees’ work 
schedules, e.g. 8, 9, or 10 hours? 
 
A. An employee’s current work schedule, including AWS, determines the number of hours in their 
workday. For purposes of equity, employees will not be furloughed more than eight (8) hours in a 
workday.  
 
9. Q.  How would the Agency schedule a discretionary furlough for part-time employees? 
 
A.  For a part-time employee, the furlough requirements shall be prorated by computing the furlough days 
as furlough hours in the same proportion to those hours scheduled for full-time employees working 80 
hours biweekly, based on work schedules. 
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10. Q.  May an employee work on a discretionary furlough day in exchange for taking a day off at 
another time for religious observances? 
 
A.  No.  
 
Section F:  Requests for Leave during a Furlough period 
 
1. Q.  Can an employee request to be furloughed in lieu of paid leave—i.e., annual, sick, court, 
military leave, or leave for bone marrow or organ donation —after receiving a furlough notice, in 
order to meet the furlough requirements.  
 
A.  The Agency and the Union at the National level will negotiate the procedures the Agency will follow in 
the implementation of the furlough. 
 
2. Q.  Can an employee substitute furlough days for absences taken pursuant to the FMLA? 
 
A.  Yes, an employee may choose to substitute furlough days for periods of absence taken under the 
FMLA.  These periods would offset the employees furlough requirement. 
 
3. Q.  What happens to ‘use of lose’ annual leave that cannot be taken as a result of a furlough? 
  
A.  If an employee is unable to use their “use or lose” annual leave due to staffing and workload needs 
during the furlough period, and if she/he is unable to schedule this leave prior to the end of the leave 
year, such annual leave shall be restored. 
 
Section I:  Payments upon Separation from Federal Service 
 
1. Q.  If there is a discretionary furlough, may employees who are separating receive a lump-sum 
payment for their unused annual leave?  
 
A.  The obligation of funds for a lump-sum annual leave payment is triggered by an employee's 
separation from Federal service.  If an employee separates during a furlough period, the lump-sum 
annual leave payment will be paid.    
 
Section J:  Documentation of a Discretionary Furlough 
 
1. Q.  How is time on discretionary furlough documented?  
 
A.  An SF-50, "Notification of Personnel Action," must be prepared for each individual subject to furlough 
(or a list form of notification for a group of employees who are to be furloughed on the same day or days 
each pay period). A return-to-duty SF-50 is necessary only for return from a consecutive furlough, not for 
a return from a discontinuous furlough (nonconsecutive days).  
 
Section K:  Travel and Training 
 
1. Q.  What happens to employees who are away from their duty station on work assignment when 
the furlough period begins?  
 
A.  Any employee on temporary assignment away from the facility/office shall be reimbursed for expenses 
authorized by the FAATP during the furlough period. Travel vouchers submitted and approved in GovTrip 
prior to the furlough will be processed. The traveler is responsible for payment of his/her Travel Charge 
Card bill.    
 
2. Q.  Will employees on TDY continue to receive coverage under insurance and other provisions 
that typically cover employees on travel? 
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A.  Yes.  As long as the employee is on valid TDY (e.g., employees traveling home within 24 hours of 
furlough, long term TDY or international assignments that have not been cancelled) the employee will be 
covered by the same provisions and insurance as he/she would if there had been no furlough. 
 
3. Q.  When a discretionary furlough occurs, do training courses in progress continue? Is there a 
distinction between technical (safety critical) and non-technical training?  How much time do they 
have to return?  Do they need to return home prior to the anticipated beginning of a shutdown? 
 
A.  If a furlough occurs, the LOB should be capable of planning the employees’ furlough days around 
training requirements.  The nature of a planned discretionary furlough allows managers flexibility to work 
around training requirements.  As a general rule, training should only continue to the extent that it 
contributes to the safety of human life or preservation of property.   
 
4. Q.  Should employees on long term TDY or on international long term assignment return to their 
home facilities in the event of a discretionary shutdown? 
 
A.  Employees on long term TDY or international long term assignment should not break lease 
agreements and return home to their permanent duty station.  
 
Chapter 3 – Shutdown Furlough (emergency shutdown or for extended 
emergency due to an Act of God or unforeseeable circumstances) 
 
Section A:  General 
 
1. Q.  In the event of a shutdown furlough, can an employee be furloughed without first receiving a 
written notice of decision to furlough? 
 
A.  Yes. While an employee must ultimately receive a written notice of decision to furlough, it is not 
required that such written notice be given prior to effecting the emergency furlough or in person. Advance 
written notice is preferable, but when prior written notice is not feasible, then any reasonable notice (e.g., 
telephonic, oral, personal email, or by mail promptly after the furlough) is permissible. 
 
2. Q.  Are there employees that are “excepted” from a shutdown furlough?  
 
A.  The strict requirements for determining which employees are excepted or non-excepted is based on 
legally established criteria which does not apply to a discretionary furlough, as it does to a lapse of 
appropriation furlough. When the furlough is a result of the lapse of an appropriation, the term "excepted 
employees" refers to employees who are excepted from a furlough, by law because they: (1) perform 
emergency work involving the safety of human life or the protection of property, (2) are involved in the 
orderly suspension of agency operations, or (3) perform other functions exempted from the furlough.  
Note: "excepted employees" is not to be confused with “employees in the excepted federal service.” 
 
3. Q.  How will the length of furlough day hours be calculated?  Is this based on employees’ work 
schedules, e.g. 8, 9, or 10 hours? 
 
A.  In a shutdown furlough, non-exempted or non-excepted employees will be furloughed for the entirety 
of their workday.  



Mtmornnduan of Umlentimding 
Dctwecn The 

NnUonnl Air Trdfk Concrollcn Association 
And The 

l<'cdtrnl A,·in«fon Admini~trnthm 

This Memorandum of Understimding (l\tOU) is mudc nnd entered into by rmd between the 
National Air Trnflic Controllers Association ("NATCA" or "Union") :rnd the Federal 
Aviation Administrntion ("FAA" or "Agency"), collectively known us the "Parties." 
This Agreemcnl represents the Parties' clurificntion of the iidministrntion of the Pre
Arbitration Review (PAR) process outlined in Article 9, Section 8 of the Parties 2013 
Collective Bargaining Agreement. 

Section l. Nothing shall preclude one of either Pnrtics PAR representatives from 
observing the proceedings while other representatives ltrC prcscntin~ grit!'vnnccs for 
neutral evaluation. Additional PAR rcpn:scntativcs acting as observers shnU be by mutual 
consent. Observers shall not speak or otherwise participate during the proceedings. 1f 
either side determines that am observer is being disruptive then they may ask the c)bscrver 
to be excused from the proceedings. 

Section 2. No later than 30 days prior to I.he meeting, the Union shall make cn•ry 
reasonable effort to provide the Agency the names of the designated rcprcsentath'CS. 

Section 3. If at the PAR meeting. the Parties mutual!)· agree to exclude n grievance from 
the PAR process. the timclinc for tht:> Union lo request arhitrntion shall begin the day 
after the conclusion of the PAR meeting. 

Section 4. The Parties agree that from the date the Union id1.~ntifics the gricnmccs 
pending the PAR lo the conclusion of the PAR mecling. the Panics mny identify local 
and regional grievances that arc the subject of pending Nntion,\l gricvmtccs. Such 
grievances \Viii be withdrnwn from the P ,\R process um! held in uhcyt1ncc utilizing the 
abeyance template referenced in Section 7 of this 11.tOU nnd ntt.1ch1.~d. 

Section S. The Panics agn.-e that the PAR is inclusive of gricvnnccs tlmt nrise from within the 
Aviation Technical Systems Specialists und Engim.-crs & Architects barga.ining units. The 
length and frequency of the PAR meeting shall he in 11ecordance with Artidc 9 Si;,~lion S{n). 
Nothing in this agreement shall be construed as crcnting M allowing additional official time 
entitlements other Chan is determined by the length of the PAR meeting. 

The Staff Support Spt.."Cialists (SSS) nrc covere'd by the provisions of the 2009 Collective 
Bargaining Agreement PAR process. 

Section 6. The Parties agree to utilize the provisions of Article 9 Section 9(h) when St..'ekin~ 
to remove a neutral evaluator from the PAR neutrnl panel. "· 

D6 - MOU PAR Process



Section 7. The Parties agree to utilize the attached fonns for the resolution of grievances at 
the PAR. This shall include the: holding of a grievance in abeyance, settling of a grievance. 
sustaining of a grievance. remanding a grievance to the local level. withdrm.val of a 
grievance. and PAR Summary Reporting completed and submitted in accordance with the 
PAR Summary Reporting instructions. 

For the Union 

~1~ 

Michael MacDonald 

t. PAR Decision Template 

Date 

2. PAR Settlement Agn.,--cmcnt Template 
3. PAR Withdrawal of Grievancc(s) Template 
4. P.AR Sustainment of Grievance(s) Template 
5. PAR Remand of Gricvancc(s) Template 
6. PAR Abeyance ofGrievancc(s} Template 
7. PAR Summary Reporting and Instructions 

________________________ ......_ ____ ..._ .... ---·· - -- -- , ,,, 



PRE ARBITRATION REVIEW {PAR) DECISION 
ARTICLE 9, SECTION 8 

NA TCA Number: 

FAA Number: 

Date of Meeting: 

Neutral Evaluator's Opinion/Recommendation: 

Extension Requested by FAA 

Extension Requested by NA TCA 

NATCA Presenter(s): 

FAA Presenter(s): 

Region: 

D 
D 

For extension, enter date answer due: 

Note: Failure to rm1Jond by the date answer is due shall constitute a rejection (?{the Neutral Evaluator ·s 
recommem/atio11. 

Neutral Evaluators Signature: _____________________ _ 

FAA Accepts Does Not Accept Signed: _____________ _ 

NATCA Accepts Does Not Accept Signed: ______________ _ 

The Parties recognize that the par(v that disagreed with the neutral eval11ator:1· opinion shall incur the 
arbitrator's.fee and expenses if it does not prel'ail at the arbitration hearing. The arbitration decision 11111st 
be sustained in full or denied in fi,1/ Jbr the said par(v to incur the arbitrator 'sfees and e.,penses. 



1 
2 
3 
4 
5 
6 
7 
8 
9 

10 

11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 

NATIONAL AIR TRAFFIC CONTROLLERS 
ASSOCIATION, AFL-CIO, (Region) 

"Union" 

vs. 

FEDERAL AVIATION ADMINISTRATION, 
(Region) 
"Agency" 

FAA Grievance#: 
Union Grievance#: 

SETTLEMENT AGREEMENT 
Pre-Arbitration Review [PAR) 

(Date) 

THIS AGREEMENT is made and entered into by and between the National Air 
Traffic Controllers Association, hereinafter referred to as the "Union", and the Federal 
Aviation Administration, hereinafter referred to as the "Agency", and collectively known as 
the "Parties". This Agreement consists of (X) pages and represents the entire 
understanding of the Parties for the issues herein addressed. 

Insert settlement la11,quu9e. 

The terms of this agreement will not establish any precedent, nor will the 
agreement be used as a basis by the Parties, or any representative organization, to seek or 
justify similar terms in any subsequent case. This agreement is based solely on the fact 
circumstances of this case, and cannot be used as comparison in any other case. 

This agreement constitutes the complete understanding between the Parties, and 
the captioned grievance is closed. This agreement does not constitute an admission by any 
of the parties of any violation of any federal law, rule or regulation. 

FOR THE AGENCY: FOR THE UNION: 

36 Labor Technical Liaison Office Date NATCA Representative Date 
37 
38 
39 

40 
41 
42 
4.3 
44 
45 
46 
47 
48 
4.9 

Labor Relations Specialist Date NATCA Representative Date 

Joint PAR Settlement Agreement - Attachment (2) PAR MOU 



1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 

NATIONAL AIR TRAFFIC CONTROLLERS 
ASSOClATfON, AFL-CIO, (Region) 

"Union" 

vs. 

FEDERAL AVIATION ADMINISTRATION, 
(Region) 
"Agency" 

13 FAA Grievance #: 
14 Union Grievance #: 
15 
16 

WITHDRAWAL OF 
GRIEVANCE(S) 

Pre-Arbitration Review (PAR) 

17 The Union respectfully withdraws, without prejudice to any interpretive issue(s) consisting 
18 therein, the above referenced grievance(s). 
19 
20 
21 FOR THE UNION: 
22 
23 
24 NATCA Representative 
25 
26 
27 

28 NATCA Representative 

29 
30 

31 
32 
33 

34 

35 
36 
37 

38 
39 

40 

41 

42 

Date 

Date 

43 Joint PAR Withdrawal of Grievance(s) Form -Attachment (3) 



1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 

NATIONAL AIR TRAFFIC CONTROLLERS 
ASSOCIATION, AFL-CIO, (Region) 

"Union" 

vs. 

FEDERAL AVIATION ADMINISTRATION, 
(Region) 

11Agency" 

12 FAA Grievance#: 
13 Union Grievance#: 
14 

Sustainment Decision 
Pre-Arbitration Review (PAR} 

(Date} 

15 This decision is made by the Federal Aviation Administration, hereinafter referred to 
16 as the "Agency". The above referenced grievance(s) are hereby sustained and 
17 remedy requested granted in full or in part. If the Union is not satisfied with an in 
18 part remedy granted by the Agency in the sustainment of a grievance, the Union at 
19 the National Level may, within thirty (30) calendar days following receipt of this 
20 decision or date answer was due, notify the Director, Office of Labor and Employee 
21 Relations that it desires the matter (remedy dispute) be submitted to arbitration in 
22 accordance with Article 9 Section 9. 
23 
24 
25 The Agency shall: 
26 
27 Insert remedy language. 
28 
29 
30 FOR THE AGENCY: 
31 
32 
33 Labor Technical Liaison Office Date 
34 
35 
36 
37 Labor Relations Specialist Date 

38 

39 
40 

41 
42 

43 

44 
45 

46 Joint PAR Sustainment Decision -Attachment (4) 



1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 

NATIONAL AIR TRAFFIC CONTROLLERS 
ASSOCIATION, AFL-CIO, (Region) 

"Union" 

vs. 

FEDERAL AVIATION ADMINISTRATION, 
(Region) 
"Agency" 

FAA Grievance#: 
Union Grievance#: 

Remand AGREEMENT 
Pre-Arbitration Review (PAR) 

(Date) 

THIS REMAND AGREEMENT is made and entered into by and between the National 
Air Traffic Controllers Association, hereinafter referred to as the "Union", and the Federal 
Aviation Administration, hereinafter referred to as the "Agency", and collectively known as 
the "Parties". This Agreement consists of (x) page(s) and represents the entire 
understanding of the Parties for the issues herein addressed. 

The Parties agree that the above referenced grievance(s) are hereby remanded to 
Step 2 of the grievance procedure. If unresolved at Step 2, further processing shall be in 
accordance with Article 9 Grievance Arbitration procedures. 

FOR THE AGENCY: FOR THE UNION: 

30 Labor Technical Liaison Office Date NATCA Representative Date 
31 
32 
33 
34 

35 Labor Relations Specialist Date NATCA Representative Date 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 Joint PAR Remand Agreement-Attachment (5) 



1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 

NATIONAL AIR TRAFFIC CONTROLLERS 
ASSOCIATION, AFL-CIO, (Region) 

"Union" 

VS. 

FEDERAL AVIATION ADMINISTRATION, 
(Region) 
"Agency" 

ABEYANCE AGREEMENT 
Pre-Arbitration Review (PAR) 

(Date} 

12 FAA Grievance#: 
13 Union Grievance #: 
14 
15 THIS ABEYANCE AGREEMENT is made and entered Into by and between the 
16 National Air Traffic Controllers Association, hereinafter referred to as the "Union", and the 
17 Federal Aviation Administration, hereinafter referred to as the "Agency", and collectively 
18 known as the "Parties". This Agreement consists of one (1) page and represents the entire 
19 understanding of the Parties for the issues herein addressed. 
20 
21 The Parties agree that the above references cases are subject of National Grievance 
22 number XXXXXXXXXX. As such, the parties agree that the above referenced grievance(s) 
23 are withdrawn from the PAR process and held in abeyance pending disposition of the 
24 national grievance. 
25 
26 FOR THE AGENCY: 
27 
28 
29 
30 Labor Technical Liaison Office Date 
31 
32 
33 
34 
35 
36 

Labor Relations Specialist Date 

37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 Joint PAR Abeyance Agreement-Attachment (6) 

FOR THE UNION: 

NATCA Representative Date 

NATCA Representative Date 



JOINT FAA/NATCA PAR Summary 
Instructions for Completion 

The attached PAR Summary Report is to be completed jointly by the Parties no 
later than 5 business days following the completion of each PAR. Regional AHR 
PAR representative(s) are responsible to e-mail completed forms to 
SheHy.Mlakar(@faa.gov and NEARVP(tv,Natca.com with a cc to the 
appropriate NATCA Regional Vice President and John.CoveU@faa.gov. Any 
differences in the results are to be reconciled prior to sending the report. 

(A) Cases Not Presented- Sustained: Total number of grievances submitted to PAR 
and sustained by the Agency without presentation to the neutral. 

(B) Cases Not Presented - W/D: Tota] number of grievances submitted to PAR and 
withdrawn by the union without presentation to the neutral. 

(C)Cases Not Presented - Settled: Total number of grievances submitted to PAR and 
settled by the Parties without presentation to the neutral. 

(D) Excluded unheard: Held Pending National Decision: Total number of grievances 
submitted to PAR and held in abeyance in connection with a national grievance. 

(E) Excluded unheard: Not Reached in Available Time: Total number of grievances 
submitted to PAR, and not heard due to lack of time. 

(F) No Opinion - Sustained: Total number of grievances submitted to PAR and 
presented to the neutral evaluator but sustained by the Agency prior to an oral or 
written opinion by the neutral evaluator. 

(G)No Opinion- W/D: Total number of grievances submitted to PAR and presented to 
the neutral evaluator but withdrawn by the Union prior to an oral or written opinion 
by the neutral evaluator. 

(H)No Opinion - Settled: Total number of grievances submitted to PAR and presented 
to the neutral evaluator but settled by the Parties prior to an oral or written opinion by 
the neutral evaluator. 

(I) Opinion: Agency Prevails - W/D: Total number of grievances submitted to PAR 
and presented to the neutral evaluator but withdrawn by the Union after an oral or 
written opinion by the neutral evaluator favors the agency. Note: This is the category 
for cases where the neutral's opinion favors the Agency and both Parties circle 
"Accept" on the opinion form. 

(J) Opinion: Agency Prevails - Settled: Total number of grievances submitted to PAR 
and presented to the neutral evaluator but settled by the Parties after an oral or written 
opinion by the neutral evaluator favors the agency. 

(K)Opinion: Agency Prevails - Union Rejects: Total number of grievances submitted 
to PAR and presented to the neutral evaluator but the Union rejects an oral or written 
opinion by the neutral evaluator favoring the agency. 

Page 1 of2 



Joint F AA-NATCA Instructions for PAR Summary 

(L) Opinion: Union Prevails - Sustained: Total number of grievances submitted to 
PAR and presented to the neutral evaluator where the agency accepts both the 
findings and the remedy (in whole or in part) of an oral or written opinion by the 
neutral evaluator favoring the union. Note: This is the category for cases where the 
neutral's opinion favors the Union and both Parties circle "Accept" on the opinion 
form. 

(M) Opinion: Union Prevails - Settled: Total number of grievances submitted to 
PAR and presented to the neutral evaluator where the agency accepts the findings of 
an oral or written opinion by the neutral evaluator favoring the union but negotiates a 
remedy with the union to close the grievance. 

(N) Op.inion: Union Prevails - Agency Rejects: Total number of grievances submitted 
to PAR and presented to the neutral evaluator but the Agency rejects an oral or 
written opinion by the neutral evaluator favoring the union. 

(O)Remanded: Total number of grievances submitted to PAR and, at any stage of the 
proceedings, remanded to Step 2 by agreement of the Parties for further discussion. 
The Union's right to appeal the grievance to arbitration in accordance with Article 
9.8(i) is preserved if the local parties are unable to resolve the matter. 

Submitted to PAR: Total number of Grievances submitted to PAR. This must be the 
sum of categories A through O as defined above. 

• The attached summary sheet may be completed manually or by computer using 
the Excel-based PAR template workbook. Completing it on the computer 
automatically populates the summary sheet and computes the total number of 
grievances submitted. Either way, both Parties must endorse the tally, and it must 
be transmitted as described above. The neutral's signature is not required. 

Att. 

Joint PAR Summary Reporting Instructions.Attachment (7) 
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2009 FM·NATCA Agreement FAA-NATCA Pre-Arbitration Review Tally Sheet 

Region: -------------------
0 ates: ---------------

To ta f cases submitted to this PAR event: f O I 
FAA·NATCA Agreem,mt sanctions various possible dispositions of a grievance submitted to PAR, as categori~ed below. 

Cases subml!lod for PAR: Event Results Tracking 
D E F G H I K 

0 

Names (printed) Initials (endorsed on completion of PAR) 

Agency Reps: 

Union Reps: 

Neutral: (Neultal's endorsement not required) 

Joint PAR Summary and Instructions for Completion- Attachment (7) version 11.0 



Memorandum of Understanding 
Between the National Air Traffic Controllers Association 

And the 
Federal Aviation Administration 

This Memorandum of Understanding (MOU) is made and entered into by and between 
the National Air Tra11ic Controllers Association ("NATCA'' or '"Union") and the Federal 
Aviation Administration (''FAA" or"Agcncy"). collectively known as the "Parties:· 
ll1is Agreement represents the Parties· complete understanding regarding the Agency"s 
process to place Engineer and Architects Bargaining Unit Employees (BUS 0062) into 
full time F&E FTE Reimbursable Positions. 

Section l In the event that it becomes necessary to place an employee into a 
reimbursnble position. the Agency agrees to solicit volunteers from among qualified 
employees. All qualifications will be posted on the solicitation. The t\geney will then 
assign the most senior volunteer(s). If there are insufficient volunteers. inverse seniority 
shall apply from among qualified employees. 

Section 2 Should an employee who is assigned to a reimbursable position be 
seleelcd for a position or work assignmcot outside the reimbursable program, the vacated 
position shall be filled by the process as outlined in Section I of this agreement. 

Section 3 The Agency is responsible for providing the employee a writ1en notification 
when they are placed into a reimbursable position. As a minimum, this notification must 

a. explain why the administrative action is taking place: 
b. provide the clfoctive date of the administrative action: 

Section 4 
lo relocate. 

Employees who arc placed into reimbursable positions will not be required 

Section 5 This Agreement does not constitute a waiver of any right guaranteed by 
law, rule, regulation or contract on behalf of either party. 

Section 6 Should either party want 10 propose a change to this Agreement. they may 
con1ac! the other party and upon mutual agreement of the Parties. that change shall be 
addressed in accordance with the pro,•isions of Article 7 of the Parties Collective 
Bargaining Agreement. 

Section 7 This Agreement shall become effective thirty (30) days fl·om the date this 
Agreement is signed by the Parties or upon Agency Head Review. whichever occurs first. 

D7 - Reimbursable Positions E&A



Section 8 This Agreement shall remain in effect during the life of the Parties currcnl 
Collective Hargaining Agreement (dnicd August 5. 2007) and shall remain in crlect 
during. the Parties· success.or CoHective Bargaining Agreement.. 

Fnr the Union: 

~,r chael MacDonald 
NATC'A Region X RVP 

_ 1/u:;/1._c3 ____ _ 
I~ 
t ) . 

For the Agency: 

~--Vau;Tumcr 
VP. Technical Operations Scrv. 

?20.3 
Dafe 

-tt~ ... RoscOCl Cy K.a 
FAA Labor Relations Specialist 

1/111/ ~Oil Date 

Agency l !cad Rc\·icw 

Date 



Memorandum of Agreement (MOA) 

Between Office of Budget, Reimbursable Oversight Division (ABP-420) 
And Technical Operations (AJW) 

Article I - Purpose 

This Memorandum of Agreement (MOA) between the Office of Budget and Programs (ABP-1) 
and the Air Traffic Organization, Technical Operations Services (AJW) is to define the roles and 
responsibilities of the parties with respect to the management of designated Facilities and 
Equipment (F&E), Full Time Employee (FTE) reimbursable personnel. 

This agreement pertains to the management of the 35 reimbursable F&E positions whose 
workload cannot be charged against a single specific reimbursable agreement, but who are fully 
engaged in multiple reimbursable agreements. Provisions below address those circumstances in 
which an employee must be removed from this program. Additional employees may be added to 
this agreement by concurrence from both parties. 

Article II - Roles and Responsibilities 

AJW will provide management and support in accordance with Reimbursable policy and 
guidance ( e.g., FAA Order 2500.35D, FAA Financial Manual) in managing and supporting the 
AJW employees identified as full-time reimbursable F&E FTEs. AJW will receive support by 
various parties (e.g., AMZ-330, Acquisitions (ACQ), Legal (AGC), Service Centers (AN-E, C 
& W), and ABP/Budget Office) throughout the reimbursable process. The specific 
responsibilities within the reimbursable process for each organization identified above are 
outlined in the FAA Reimbursable Standard Operating Procedure and FAA Financial Manual, 
Volume 4, Chapter 6. 

The specific responsibilities for AJW in support of the reimbursable F&E FTEs include but are 
not limited to the following activities: 

• Ensuring resource availability prior to the execution of the agreement 
• Managing Reimbursable Agreement (RA) Funding ( commitments, obligations, close

out) 
• Managing and reviewing LDR/Cru-X hours 

o Monitoring employee Cru-X charges to ensure correct coding of hours from 
12XXF ANOPRA to the applicable RA project/s 

o Supervisors or the designees will verify that biweekly Cru-X/CASTLE report 
match exactly. 

Article III- Roles and Responsibilities -ABP-420 

The Reimbursable Oversight Division (ABP-420) will provide training on the reimbursable 
process and timekeeping to the managers as well as the identified reimbursable F&E FTE 
employees. The training will also include an overview of roles and responsibilities as they relate 
to reviewing and approving labor charges and the correction oflabor charges. 



I 

I 

ABP-420 will review and monitor the hours charged by the FTEs to reimbursable and non
reimbursable projects on a monthly basis. ABP-420 will provide this data to AJW and ABP 
management monthly. This close monitoring will to help manage and track the indirect costs 
incurred. 

Article IV - Financial Provisions 

A portion of the Miscellaneous Overhead Collection receipts will be set aside to support tbe 
reimbursable identified F&E FTE's indirect hours (e.g., training, leave, advance support, etc.). 
AJW Supervisors are required to reassign a reimbursable employee that is not available to work 
on an RA due to workers compensation or extended annual or sick leave after three consecutive 
pay periods to a non-reimbursable (Direct) position. Should this action cause AJW to exceed tbe 
Activity 5 available position limit, AJW will attrite down to within their personnel authorized 
staffing number as soon as possible. 

Article V - Special Financial Provision 

ABP-420 acquires funds through the collection of indirect costs from designated agreements 
each fiscal year. Once ABP-520 records such funds, the funding will be transferred to the 
applicable account to cover the indirect costs outlined above. 

In the event ABP-420 is unable to collect sufficient funding to support the overhead costs of 
these employees, the ATO will provide required funding. 

Article VI - Term of the Agreement 

This agreement shall be effective on the date of the last signature and shall remain in force until 
September 30, 2013. Both parties shall review the agreement 60 days prior to tbe end of the 
period of performance and determine if any revision is necessary before tbe agreement is 
renewed. 

With a 60-day advance notice, either party can cancel this agreement. Should this agreement be 
terminated by either party, or allowed to lapse, AJW is required to immediately reassign the 
affected employees to a different common accounting number (CAN). 

Article VII - Authority 

ABP-420 and AJW agree to the provisions outlined in this agreement as indicated by the 
signatures of their duly authorized representatives. This MOA will be the primary reference 
document when dealing with the identified Reimbursable F&E FTEs. 



FEDERAL AVIATION ADMIN1STRAT10N 
DEPARTMENT OF TRANSPORTATION 

The following parties agree to execute this Memorandum of Agreement: 

x~~ 1$/;~ 
Vaughn A. mer, AJW-0 Date 
Vice President, Technical Operations Services, Air Traffic Organization 

X /1·'2> n .... 
Tim Hall, AJG-R3 Date 
Manager Fiscal Prioritization and Analysis, Air Traffic Organization 

~ar!B~~~~~ 
Director, Office of Budget and Programs 

X 
Mark House, ABA-001 

a(,,(1L 
Date 

Deputy Assistant Administrator for Financial Services/CFO 

,.4/~1~ 
n • Date 

~,;,.,_Resource Manager AFN and Comptroller AJF n: A€.P5o,;, 



FAA AIRPORT ORGANIZATION (ARP) 
AIRPORT VOLUNTARY REPORTING SYSTEM (AVRS) 
furAIRPORTPERSONNELREPRESENTEDbyNATCA 

MEMORANDUM OF UNDERSTANDING 

1. PURPOSE. The Federal Aviation Administration ("FAA") and the National Air 
Traffic Controllers Association ("NATCA") are committed to improving airport 
system safety. Each party has determined that safety would be enhanced if there were 
a systematic approach for all ARP employees represented by NATCA to promptly 
identify and voluntarily report potential safety hazards. The A VRS provides a process 
for a documented review of safety issues raised by Airport employees. Its purpose is to 
provide an avenue for employees to resolve safety issues without fear ofretaliation and 
or discipline. This MOU describes the provisions of the program. 

2. BENEFITS. The program will foster a voluntary, cooperative, non-punitive 
environment for the open reporting of safety concerns. Through such reporting, all 
parties will have access to valuable safety information that may not be otherwise 
available. Employees will have the ability to quickly elevate airport safety issues 
directly to Headquarters. 

3. APPLICABILITY. The FAA A VRS MOU specifies the procedures between ARP 
and covered employees represented by NATCA while engaged in and supporting 
airport duties and only to safety events and problems that occur while acting in that 
capacity. Reports of events involving apparent noncompliance with airport directives 
that are not inadvertent or that involve gross negligence, criminal activity, substance 
abuse, controlled substances, alcohol, or intentional falsification are excluded from the 
program. 

4. PROGRAM DURATION. This is a Demonstration Program the duration of which 
shall be 18 months from the date this MOU is signed. At the conclusion of the 
demonstration period, the parties may agree to maintain the A VRS as a continuing 
program or either party may terminate the program. The termination or modification 
of the program will not adversely affect anyone who acted in reliance on the terms of a 
program in effect at the time of that action; for example, when a program is 
terminated, all reports and investigations that were in progress will be handled under 
the provisions of the program until they are completed. 

5. REPORTING PROCEDURES. When an employee observes a safety-related event, 
he/she should note the problem or event and describe it in enough detail so that it can 
be evaluated by a third party. 

Sa. A VRS Report Form. At an appropriate time during the duty day, the employee 
should complete the electronic A VRS form for each safety-related event and 
submit it within 72 hours after the end of the duty shift. 
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5b. If a covered employee submits a report involving possible noncompliance with 
FAA directives, the Oversight Board will review all available information to 
determine whether the covered individual knew or should have known about the 
possible noncompliance with FAA directives. If the Oversight Board determines 
that the covered individual did not know or could not have known about the 
possible noncompliance with FAA directives until informed of it, then the report 
would be included in A VRS, provided the report is submitted within 72 hours 
after the end of the covered individual's duty shift and provided that the report 
otherwise meets the acceptance criteria of this MOU. If the employee knew or 
should have known about the possible noncompliance with FAA directives, then 
the report will not be included in AVRS. 

5c. Nonreporting employees covered under this MOU. If an AVRS report identifies 
another covered employee in an event involving possible noncompliance with 
applicable FAA directives and that employee has neither signed that report nor 
submitted a separate report, the Oversight Board will determine on a case-by
case basis whether that employee knew or reasonably should have known about 
the possible noncompliance with applicable FAA directives. If the Oversight 
Board determines that the employee did not know or could not have known 
about the apparent possible noncompliance with applicable FAA directives, and 
the original report otherwise qualifies for inclusion under A VRS, the Oversight 
Board will offer the nonreporting employee the opportunity to submit his/her 
own A VRS report. If the nonreporting employee submits his/her own report 
within 72 hours of notification from the Oversight Board, that report will be 
afforded the same consideration under A VRS as that accorded the report from 
the original reporting employee, provided all other A VRS acceptance criteria are 
met. However, if the nonreporting employee fails to submit his/her own report 
within 72 hours of notifications from the Oversight Board, the possible 
noncompliance with applicable FAA directives by that employee will be referred 
to an appropriate office within FAA for additional investigation. 

6. ARP VOLUNTARY SAFETY REPORTING OVERSIGHT BOARD (The 
Board). Initially, the Board will be comprised of ARP-2, AAS-I, APP-1, and a 
NATCA representative. The Board will only accept reports from covered employees. 
ARP will establish a separate Board for handling reports from non-covered 
employees. AAS-300 will provide staff support for the Board. The Board will 
review and analyze reports submitted by the employees under the program, identify 
actual or potential safety problems from the information contained in the reports, and 
propose solutions for those problems. The Board recommendations shall be provided 
to the appropriate ARP office director or regional division manager. The office of 
primary responsibility will report back to the Board within 60 days on how the 
Board's recommendations will be implemented, or the reasons why the 
recommendation cannot be adopted. The case may be reopened if the implementation 
action is not completed in a manner satisfactory to all members of the Board. The 
Board will provide feedback to the individual who submitted the report. 
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6a. The Oversight Board may also make recommendations for changes to systemic 
issues within ARP. Any recommended changes will be forwarded through AAS-
300 to the appropriate ARP Director or other FAA Line of Business for 
consideration and comment, and, if appropriate, implementation. If the Board 
recommends systemic changes, such as changes for training for employees, FAA 
will work with NATCA to develop the appropriate changes. AAS-300 will track 
the implementation of the recommendations or system corrective action and 
report on associated progress as part of the regular Oversight Board meetings. 
Any recommendations or systemwide corrective actions that are not 
implemented to the satisfaction of all members of the Board should be recorded 
along with an explanation of why they were not fully implemented. 

6b. Any training recommended to an individual by the Board for a report accepted 
under A VRS must be completed to the satisfaction of all members of the Board, 
or the A VRS report will be excluded from the program. 

6c. AAS-300 will maintain a database that continually tracks each case. 

7. BOARD PROCESS. The Board will meet as necessary to review and discuss reports 
that will be listed on an agenda submitted by the Program Office (AAS-300). The 
Board will determine the time and place of the meeting. The frequency of meetings 
will be determined by the number of reports that have accumulated or the need to 
acquire time-critical information. 

7a. The Board will make its decisions involving A VRS issues based on consensus. 
Under A VRS, consensus of the Board means the voluntary agreement of all 
representatives of the Board. It does not require that all members believe that a 
particular decision or recommendation is the most desirable solution, but that the 
result falls within each member's range of acceptable solutions for that event in 
the best interest of safety. In order for this concept to work effectively, each 
Board representative shall be empowered to make decisions within the context of 
the Board discussions on a given report. The Board representatives will strive to 
reach consensus on whether a reported event is covered under the program, how 
that event should be addressed, and the recommended corrective action that the 
Board will recommend. The system corrective action process would include 
working the safety issue(s) with the appropriate ARP office director or regional 
division manager that have the expertise and responsibility for the safety area of 
concern. ARP will not use the content of the A VRS report in any subsequent 
action against the reporting employee, except as described in paragraph 8.d, of 
this MOU. In the event the Board does not reach consensus, a summary report 
will be provided to ARP-1 and the NATCA Regional Vice President. 

7b. The parties to this agreement anticipate safety-related reports shall be fully 
evaluated and, to the extent appropriate, investigated. 
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7 c. The Board will forward nonsafety reports to the appropriate ARP manager or 
other FAA line of business for his/her information and, if possible, internal 
resolution. 

7d. Use of the AVRS Report. Neither the written AVRS report nor the content of the 
written A VRS report will be used to initiate or support any ARP disciplinary 
action or as evidence for any purpose in an ARP airport safety inspector 
credential action, except as provided in paragraph 8d of this MOU. The FAA or 
ARP may conduct an independent investigation of an event disclosed in a report. 

8. ENFORCEMENT. 

Sa. Criteria for Acceptance. The following criteria must be met in order for a report 
to be covered under AVRS: 

Sb. The covered employee must submit the report in accordance with the time limits 
specified under paragraph 5 of this MOU; 

Sc. Self Reporting. Any possible noncompliance with FAA directives disclosed in 
the report must be inadvertent and must not involve gross negligence; and, 

Sd. The reported event must not appear to involve criminal activity, substance abuse, 
controlled substances, alcohol, or intentional falsification. Reports involving 
those events will be referred to an appropriate FAA office for further handling. 
The FAA may use the content of such reports for any action and will refer such 
reports to law enforcement agencies, if appropriate. If upon completion of 
subsequent investigation it is determined that the event did not involve any of the 
aforementioned activities, then the report will be referred back to the Board for a 
determination of acceptability under A VRS. Back reports involving the 
aforementioned activities will be accepted under A VRS provided they otherwise 
meet the acceptance criteria contained herein. 

9. EMPLOYEE FEEDBACK. The program office will publish pertinent data and 
trend information derived from the reports. Any employee who submitted a report 
may contact the program office to inquire about the status of his/her report. In 
addition, each employee who submits a report accepted under A VRS will receive 
individual feedback on the final disposition of the report, if appropriate. 

10. CONFIDENTIALITY. The intent of the AVRS is to protect the identity of the 
employee reporting a safety issue. Because of the small number of ARP employees 
at any ARP facility, the parties agree that it is not possible to guarantee anonymity to 
a reporting employee. However, every effort will be made to maintain the 
employees confidentiality, and employee names will be removed before disposition 
is posted on the Web site. During the 18-month review, the parties will consider the 
volume of use of the system and the type of issues reported and whether these 
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indicators establish sufficient justification for ARP to pursue formal Part 193 
disclosure protection if a decision is made to continue the program. 

11. INFORMATION AND TRAINING. The details of the A VRS will be made 
available to all employees and their supervisors by publication on the FAA Intranet 
at: https:/ /intranet.faa.gov/faaemployees/org/linebusiness/arp/programs/ 
safety certification/reporting/ 

The Resolution Report, which will be linked from the main system page, will be 
hosted on the ARP SharePoint site to ensure only ARP employees can access it. 
ARP staff can access the reporting form by logging onto the FAA employee Web 
site. 

Each employee and manager will receive written guidance outlining the details of 
the program at least four (4) weeks before the program begins. Each employee will 
also receive additional instruction concerning the program during the next regularly 
scheduled recurrent training session and on a continuing basis in recurrent training 
thereafter. All new hire employees will receive training on the program during 
initial training. 

12. REVISION CONTROL. Revisions to this MOU shall be documented using 
standard revision control methodology. Revisions to this MOU may be proposed by 
any party, will be conducted by the parties, and require a voluntary agreement 
between the parties before change can be affected. 

13. RECORDKEEPING. All documents and records regarding this program will be 
kept by the AVRS manager and made available to the other parties of this agreement 
at their request. All records and documents relating to this program will be 
appropriately kept in a manner that ensures compliance with all applicable airport 
directives and all applicable laws. NATCA and FAA will maintain whatever records 
they deem necessary to meet their needs. 

14. SIGNATORIES. All parties to this A VRS are entering into this agreement 
voluntarily. 
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NATCA and FAA SIGNATORIES: 

ForNATCA 

'Jr~,.,,!)~ 02-1'/ 
Michael MacDonald Date 
NAT Region X Vice President 

-A--lt-\t----.-:.::::::::===::: _ _µ__1:::.i!-±Z II'-/ 
Steve ansen Date 
NATCA National Safety Committee Chair 

For FAA AGENCY 

Agency Head Review Date 
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AIR TRAFFIC SAFETY ACTION PROGRAM (ATSAP-X) 
MEMORANDUM OF UNDERSTANDING 

BETWEEN Tll E 
NATIONAi. AIR TRAFFIC CONTROLLERS A SOClATlON 

AND T l-IE 
FEDER.1\ L AVIATION AD M!NISTRA TION 

J. GENERAL. This a.greement is between the Federal Aviation Administration (FAA) and f AA 
employees represented by the National J\ir Traffic Controllers Association (NATCA). 

pecifically those bargaining units covered by the Consolidated Collective Aargaining 
Agreement (Engineers & Architects. Staff Suppo11 Special ists. A vi at ion rechnical System 
Speda lists (Series 2 186). and Flight Procedures Team (FPT). This agreement does not wvcr 
facility Staff Support Specialists. Facility Staff Support Specialists are covered by the J\TS/\P 
MOU dated 3/27/200 8 and JO 7200.20. 

2. PURPOSE. The FAA and NATCA are committed to improving aviation sy ·tern safety. Each 
party has determined that safety would bt: enhanced if there were a systematic approach for FAA 
employees repn:scnted by NA TCA to promptly identify and correct potential safety hazards. 
The primary purpose of the Air Traffic Safety Action Pf'l)gram for the applicable bargaining uniL 
is for A TSAP-X to identify safety problems and events, and to implement correcti've measures 
that reduce the opportunity for safety to be compromised. In orckr to facilitate safoty analysis 
and corrective action, all stakeholders jo in togeU1er in implementing this Voluntary Safety 
Reporting Program (VSRP) for employees represc.::nled by NATCA to improve flight sakt y 
through self-reporting, cooperative follow-up, appropriate skill enhancement , M ·ystern 
corrective action. This Memorandum of Understanding (MOlJ) describes the provisions ot't hc 
program. 

3. BENEFITS. The program will foster a voluntary, coo perativt;, non-punitive environment fo1' 
the open reporting of safety of flight concerns. Through such reporting, all parties ,, i I] huve 
access to valuable saf'cty information that may not otherwise he obtainable. This inforrnution 
,~ill be analyzed in order to deve lop corrective actions to help solve saret) issues and possibly 
eliminate deviations from. and deficiencies in. applicable FAA Orders. National Airspace 
System (NAS) Modernization Documentation, flight procedures, and/or other engineering am.I 
flight activilies in support of aviation safety . For a report accepted under this MOU. the FAA 
will take lesser action or no action against the submitter, depending on whether it is a solc-suurcc 
r~porl. to address an event involving possible noncompliance with applicable FAA Orders and/or 
NAS Modernization Documentation, and/or other engineer ing and flight activities in support or 
aviation safety. 

4. APPLTCAUILITY. This VSRP applies to employees of' tht Ft\t\ represented hy NATC/\.. 
and only to safety even ts and problems that o~cur while cJCting in that capacity, Reports 
involving apparent noncompliance with F t\A Orders and/or NAS Moderni,,ation Oocumt.:m.:nion. 
and/or other engineering and flight activities in suppor1 of aviat ion safct) that arc not inadvc:rlcnt 
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or that uppears to involve an intentiona l disn:gard for salety, crimin ul uclivity. subsli.lJH.:l: ahust.:, 
c0n1rollt:d substances. alcohol. or intentiona l falsification arc excluded from the program. 

5. PROGRA M DlJRAT lON. This is a Demonstrati on Program. The: durntion of which shall he 
18-months from the date this MOU is signed. l f the program is determined to be succes ful alh:r 
a comprehensive review and evaluation, the parties intend for it to be a Cominuing Prugram. 
!'his VSRP may be krn 1inatt.:d at any time ·for any reason hy the r AA or NATCA. The 
termination or modilk ation of a program v,:ill not adver cly affect anyo ne who acted in reliance 
on tht.! terms ora program in effect at the time of that action (i.e .. when a program is terminated ). 
all report~ and investigations that were in progress will he handle<..! under the provi. ions ol' thL· 
program until they arc completed. Failure of any party to follow the terms of the program 
ordinarily will result in termination of the program. 

b. REPORTING PROCEDURES. When a cnvercd employee observes a safety problem or 
experiences a safety-related event, he or she should note tbc problem {ll ' c, ·cnt and Jcs<:rihc it in 
enough deta i I so that i l can be i.:val uatcd by a third purty. 

<t. ATS/\ P-X R!..!port Form. At an appropriate tirne during the dul) Ja., thi.: cmploycc 
shou)d con,pkt e the ATSAP-X Form on line at for each safety prohlcrn nr 
event and submit it electronically. Reports should be filed withi n 24-hours atk r the end or the 
duty shift: ab ent extraordinary circumstances. If the electronic system is not c1vaihibk a l the 
time he or she needs to fik u report, the employee may contact tile ATS/\ P-X hotline and lea,~ a 
1111::ssage conct:rning their intention to lile a report. Notke giw n td cphonka lly n:gar<ling an 
intent to lile within the prcscribt!J time limit must ~c followed by a fo rm al report submission 
within 72-hours thcrl!after. 

b. Time Limit. Reports that the Eve nt Rev iew Committee ( ERC) determine:,; l ti be ··~t)k
::;uurn:: · will be accepted under this V RP, regardlc · or the time frame within which they un: 
submitted, provided they otht:rwise meet the acc~ptancc criteria ofpuragra phs IOa(:!) and (3) n l' 
this MOU. Reports which the ERC detcm1incs to be "non-sole-source" must meet the same 
acceptance nit eria, and must be filed within one or these two r ossible tirneframes: 

( l) Within 24-hours after the end or the duty t.lay, ahst!nt t!Xtraordinary 
ci1\:umstanccs . For exa mple, if the c cnt oct:urrcd at 1400 hours on Monday and an i;:mplnyce 
completes the duty sbi n for that day at 1900 hours. thi: report should be Ii led no later than 1900 
hours Tuesday. Jn order for all employees LO be covered under the VSRP for any apparent 
noncompliance with applicable FAA Orders and/or NAS Modernization Documentation. while 
performing engineering and implementation and/or /1ight aetivities in suppurt of a1,,iation sc.1l~t) 
and the I J\S. lhL:y must all submit separate reports for the same event. 

(2) Within 24-hours or bt!coming aware of a possibll: nurH:ompliuni;t: wi th 
applicable FAA Orders and/or N/\S Moderni~ation Documentation. whil~ perfonning 
engineering and implementation and/or flight activities in support of avia tion safety and the AS 
provided the following criter ia are met: If a report is submitted later than the time perioc.l a fter 
the 1..1ccu1Tcnce of an event stated in paragraph 6b( I) above, the ERC will review all available 
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information 10 detem1inc whether tht: ~mployee knew or shoul<l h.we known about lhL' possihk 
noncompliance within that time period. I r the ERC determines that tht: employee did ll l)l knov. 
or could not have known about the possihle noncompliance until inforrneu of it. then thi.! report 
would be included, provided thL' repon i~ submitted within 24-hours of having hecome av.urc 1.ir 

a possible noncompliance. and pnwided thal the report otherwise meets the acceptance c;ritcria ol 
this MOU. If the employee knew or should have known about the pl)ssihle noncurnpliam.:c, then 
the repon will not be included in VSRP. 

c. Nlm-reporling employees covered under this /\TSAP-X MO( I. If an A rSAP-X repo11 
identities another covered employee in an event involving possible non~ompliance v,,ith F A 

Orders. NAS Modernization Documentation, w hil e performing engineering and inipkmcntat ion 
and/or flight activities in support or aviation safety and the NAS and that employee has not 
suh111ittcd a separate report. the ERC will determine: on a casc·by-ca se basis whether that 
empl1.1ycc knew or reasonably hould have known abou t the p1..1ssihll! noncom pl iancc. If the hRC' 
ch:tcnnines that the employee did not know or u1uld not han: kno\l\n about the 3ppurent pnssihk 
noncomp liance. and the original report otherwise qualifies for inclusion under J\TSJ\P-X . the 
F.RC will offer the non-report ing employee the opportunity to submit his/her own ATSJ\P-X 
report. If the non-reporting employee submits his/her own report within 24-hl)urs or notilkati on 
from the ERC. that report will be afforded the same considcnttion under /\TSAP -X us that 
accorded the report from the original reporting employee . provided all other/\. TSA l' -X 
acceptuncc criteria arc met. 

d. Non-re porting t:mployecs not covered under lhis MOU. 1f tm A l'SAP-X report 
identifies another FM employee who is not covered under this MO U, and the report inJ icat~s 
that an employee may havi: been involv1.:d in possih le noncompliam:e with FA.A On.J1.:r:; ,mdlor 
NAS Moderni zation Documentation, or other salet y- n::lat~u ad i \' iL) , hil c pcrti.1m1ing 
engineering and im plementation and/or flight c:1ctivitics in upport of a, ialion sarety am.J th~ 
NAS , the ERC will determine 0 11 a case-by-<.:ase basis '1\hethcr it v.ould he appropria te to nl'fcr 
that employee the opportunity to submit an ATSAP-X report. lf the ERC determine s that it is 
appropriate, the ERC will provide that employee with infonnation about this VSRP and invite 
the employee to submit an /\TSJ\P-X report. lf the employee submits a report within 24-hours 
of notification from the ERC. tha1 report will be covered under this MOU: provide<.I all nth~r 
ATSAP-X accepta nce cr iteria are met. 

7. POINTS OF CONTACT. The ERC' will be comp rist:<l or one rqx csentative from Fl\/\ 
management. one representative from ATO Safety. and om: representative from N/\' f C/\ 
assigned as the ATSAP-X reprcsi.:ntative, or designated alternatives in their absence. The A l () 
Safety Representative· s primary function is to provide a neutral pcrspi.:ctivc uncJ Lo ensure 
Agency comp li ance with VSRP proccs es and policies. ln nddit i@ , l·A.A. will di!signa te one 
person who will serve as the ATSAP~X manager . The ATSAP~X manager v.'ill he responsible 
for program administration, and will not serve as a member of the 1·:fU.'. 

8. VSRP OFFICE AND ELECTRONIC REPORTING SYSTEM. When the /\.lSAP-X 
rt:porting system receives a ri!port. the date and time of any event Jc .scribed in the report and the 
date and time the report was submined will be reco rded. The repwrt ~il l hi.! placed. along with 
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all supporting data, Lm the agenda for the next ERC meeting. Rcpons :--hould be provic.h.:J tu ull 
I:::RC membi:r s prior to the scheduled ERC meeting . The ERC w ill clctc rn1inl:.' v,hdhl.:r a report is 
submitted in a timely mannc:r or whl!ther extraoruinary circumstances prt>du<lcJ timely 
suhmission. To conli1111 that a report has been received. the S)Stcm will send an ekc tro nic 
rc:<.:eipt to each employee who submits a report. The VSRP oflic.:c will serve as th~ l(Jcal point f'or 
information about and inquiries concerning the status of A fSAP -X reports an<l for the 
coordination and trncking or ERC recommendati ons. Th~ VSRP office wi ll work collaborrni\'CI) 
wi lh NAT C'A . 

The YSR.P office will maintain a database that continually rraoks each event and the a11Ul. si · of' 
those events. The ATSAP-X manager will conduct a I 2-month review of the ATSAP-X 
database wi th emphasis on determinin g whether corrective actions have been elTectiw in 
preventing or reJu(;ing tht: recurrence of' safcry-rclatcd events uf a similar notun:. This review 
wilJ indude rt!c.:ommcndations for corrective action for rccurTing events indi <.:ativt.: oCadwrsl.' 
sukt y trends. l'his rev iew i~ in addition to any other re\'ic;w s conduct ed by the 1:/\J\. 

The VSRP office will ~1lso be responsible for preparing a final n:pon on the demonstration 
program at its conclusion. Jfan application for a continuing program i:;; anticipatcJ . lhl.:' FRC \\ill 
prepare and submit a report 60-days in advance of the termination date of the demonstration 
program. 

9. EVENT REVll-:W COMMITTEE. The ERC will rev iew and analyze n:ports submitted h1 
the employees under the program. identify actual or potenti al safety problems from the 
information contained in the reports. and may propose solutions for those pro hlcms. The LRC 
will provide feedbl:lck to the individuaJ who submitted the report in c1 timely manner. 

a. The ERC will meet as necessary to revkv, and anal;, ze reports thut will bi.:: list~d on an 
i.1genda submitted by the ATSAP-X manager. The ERC \Vi ii determine Lhc Lime and plucc or tht: 
meeting. The ERC will meet at least once-a-month or as deLc.:rmim:d by the ER(' membcrn. 
while taking into con ideration the number of reports that havc accumulated or the need 10 

acquire time-critical infonnation . 

h. The ERC' will make it decisions involving r~pl)rtcd issue:,; h::ist:d on consensus. 
lf nuer this VSRP. consensus of the ERC means the voluntary agreement nt'u ll the 
rcpresentati es in the ERC. It does not require.' that all members heli\:vc that a partkul ar c.kcision 
or recommendation is the most desirable solution, but that the result falls within each 111cmber1

~ 

range of acceptab le solutions for that event in the best int~rcst of sare ty . In order f'or thi" concept 
to work effectively, each ERC representative shall be empowered to make decisions wi thi11 the 
conk xl of the ERC discussions on a given report. rh e ERC rcpre ·cntati, cs will strive tu rcu, h u 
cons~n:;us on whether a reported event is covered under the program. hi )\,\, that event should be 
addressed, and the corrective action or any enforcement a<.:tion that should be taken as a result or 
the report. Fur example. the ERC should strive to reach a consensus on the recommended 
corrective action to address a safety problem such as an operating deficiency or noncomplianl:c 
with FAA Orders and/or NAS Modernization Documentation, while performing engi neeri ng nnd 
imrlen1t:ntatiun and/or flight activities in suppt)rt of aviation safcl)1 and the NAS, rcpor1ed untlcr 
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TSAP-X. In cullnhora!ion with N/\TCA , the co1TCl.'.ti, c u1.:tiun proct":ss ,,vii i incluu~ working 
lhe safety issuc(s) with the appropriate tlt:partmcn(s at !ht.' FAA that have !he cxpcn i~e und 
rt:sponsibility for the sorety area of concern. rhc F/\ /\ will not usi.: the conknl l>l' thc J\TS/\P -X 
report in any subsequent disciplinary action, except as described in paragraph I Oa(.1) or this 
MO U. 

c. It is anticipated that vari()Us typcs ofr i.:poris will be ub111illt:d tu the ERC: ~afcty
relutcd reports that appl!ar Lo involw .:i possibli...: noncompliance \;,,,ith FAA Orders and/or NJ\S 
Moc.krni.1.ation Documentation. while pcrl'orming engineering and implementation antl/nr !light 
activities in suppo11 of air traffic control and the N!\S: as Wt:11 as rcpo 11s that arc of a gtnaa l 
safety concern, but do not appear to involve possihle noncompliance with FAA Orders and/or 
NAS Modernization Documentat ion, while performing 1:nginecrir1g and implementation and/or 
llight arti itil.)s in support of air traffic control and the NAS; and other type;!~ ursu lcty-rcluteu 
reports. All safety-related reports shall be fully evaluated and. to tht: exten1 ..ipprupriatc, 
investigate<l . 

d. The ERC will forward non-safety related reports to the appropriate l·AA departmt>nt 
head for his/her information and, if possible, internal (FAA) resolution. For rcport.s relarc.:d tu uir 
traffic safety, including reports involving possible noncompl iance with FAA Orders and/or NAS 
Modernization Documentation. while performing ~nginccring anti implemt.:ntation activi1ic 
and/or night activities in ~upport or aviation safct) and the NI\ • . the ERC will unaly, .c the 
report, conduct interviews of reporting employees if necessary. and gather additional inf"ormutio11 
concerning the matter described in the report. 

~- lhe ERC should also make recom mendati ons to the FAA for correcti ve action of 
systemic i~sues. For example , such corrective action niight im:lude changes tl) proct:durcs or the 
training rnJTiculum for Engineers and Architect s. Any rcc ummcndcc.l changes will be furn ardetl 
through th~ VSRP office to the appropriate FAA der artmc nt head tor consideration and 
comment. and, if appropriak, implementation. The FAA will work with NATC/\ to dewlor 
appropr iate correct ive action for systemic issues. The VSRP onicc will track the implementation 
of the recommended corre ctive action and repon on associated progress as part o l' lhe regular 
ERC meeting . . Any recommended corrective a<.:tion that is not implemented. slll)uld be recorded 
and monitored along with thi..: reason it was not implemented. 

f. Any individual correcti ve action rccommendctl by the ERC for a report accepted under 
thjs MOU must be complekd ro the satisfaction of all members Mlh e ERC. or thr ATSAP-X 
report will be excluded from the program. 

g. Use of the FAA A TSAP -X Report: Neither the \,\ri t1cn ATSAP-X repon nor lhc 
t:Ol11ent of the written ATSA P-X report will be used to initiate, support, ur us cvidenc:e for any 
disciplinary ui.;tion . The:: /\TO rna)' conduct an indepcnlicnt in\'estigation n l' an event tlisdo ::;cd in 
a report as long as it is known through other means. 
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10. FAA ENFORCEMEN'I , 

a. Criteria for Acceplancl!. l'he following criteria must be met in L)rdcr for tl report tu be 
covered under this VSRP: 

( l ) The employee must submit the report in acl.'.ordancc \,vith the time limit::i 
!)pc:cilied unJer paragraph six of this MOU: 

(2) Any possibk noncomplia111.;e, ith applicahle FAA Orders and/or NAS 
Modernization Documentation, while per forming engineering and implementation and/or !light 
activities in support of aviation safety and the NAS disclosed in the rcron must not appear t<1 

involve an individuals knowingly intro<lu<.:ing a substantial and un,iusti fiablc level of risk or 
intentional d isregard for safety; and. 

( 3) The reported event must nut appear to involve criminal activity, suhstanc.:c 
abusti. Col'ltrnllcd substances. alcohol, or inLentional falsification. Reports involving thl)sc t!Vcnt:; 
will be referred to an appropriate f./\A oflice for further handling. The Fl\/\ may use lhc contc11t 
of such reports for any enforcement purposes and will rd er such re pons to law cnl<.)rcem,mt 
agencies, if appropriate. Ir upon completion of subsequent inve~tigation it is <ktermincd that thl.! 
c ent did not involve any ~lf the al'or~rnentioncd activities. then the report will he rclcm.:d back 
t~1 the ER<..' for n detem1ination of acceptability under this MOU. Sud , refer red. back repnrts v.ill 
be accepted under this VSRP provided they otherwise meet the acceptance criteria contained 
herein. 

b. Sole- ' oun:e Report:-. The l:RC shall i.;onsidcr a report !ti bi! "solc-:·ioun.:c·· when all 
c, idcnce or the i.:vcnt available to the FA/\ is disco,,cred b) or otherwise prcdicalcu on the 
report. Apparent violations disclosed in ATSAP-X repllrt that arc covered under the progrnm 
and arc sole-source reports will be addressed with an ERC response. It is possible to have mtH\: 
than one '"sole-source·· report for the same event or safe ty problem. 

c. Rcpo r1s Involving Qualilicution lssues. ATSAP-X rcpo11s covcn.:u under the program 
that demonstrate a lack, ur raise a 4uestion of a b ck or qualificat ion ofa n <:rnployce ,.,ill be 
addressed through corrccti e action, if SLlc.:h ac.:tion is ,1ppropriat1.: and n:commcnued by the ERC. 

d. Excluded from /\ TSAP·X. Reported e ents involving possihle nuni.;ompliarn..:c.: with 
FAA Orders and/or NAS Modernization Documentation. whik per fom1ing engineering and 
implementation activiti es in support of av iation safety and the NA ' that are 1.!Xcludc.:d from 

TSAP-X due to the reasons outlines in I Ou (3) will be rc le rn:d to an approp riate ul'ficc within 
lh~ FA/\ for any additional investigation anu re-examination and/or enf'on.:c:mcnt action. as 
appropriate. 

c. Co1Tcctivc Action. Reports initially covered under this MOU will be excluded fron, 
the program and the submitter not entitled tO the cnforccment-rcla1cd incentive if the. fail to 
complete the recommended corrective action (for exampl e, training or Pn)fossinnal Standards ) in 
u munm:r satisfactory lo all members of tbc ERC. Failure l)f an emp ln)C~ tn c.:ompkt e the l:RC 
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recornmcnded corrective action in <1 manner sat isfactory to ull membi:rs ll f thi: ERC ma> rcsL11l in 
the reopening or the case anc.l refo rm I or the matter lo r aprr opria!c ac lit.lll. 

r. Repeated Similar Instances of Noncompliance. Reports involving the same or similar 
possihlc noncompliance with the Regulations that were previously addressed with no action 
under /\ TSAP-X will be accepted into the program, provided they otherwise satisly the 
aC:<:Cptance criteria in paragraph sjx above. The ERC' w i 11 cnnsidc:r on a case-hy-casc bu is. th~ 
ct1rrccti e action that is appropriate for such reports. 

g. Closed Cases. A closed ATSAP-X case, including a related enfon:c:1111.?nt inws tiguliH! 
report involving a noncompliance addressed with the cnf'orcement-rd ,ucd incentive. or for which 
n<.l action has been taken. may be reopened by consensus of the ERC and appropriate 
t'nlon.:cment action taken if evidence later is discovered that establishes that the noncompli,111l'l' 
should have been excluued from the program. 

11. EMPLOYEE FEEDBACK. The VSRP onicc will provide regular leedhack 10 the 
employees in u manner a~ccptable to the ERC. A monthly report will be publ ished covering the 
number of reports received, the number of reports accepted and rejt.:ct<:<J. u list o f the top issw.:s 
rai. ed, corrective action recommendations, and results. Thi. report will be available on a 
designated page on the FAA employees website (http://w"\\v.myfaa.gov). A n) cmpll1yce whl, 
submitted a report may also contact the VSRP onict lo inquire about the status of his/her repnrt. 
In addition. each employee who suhmits u report accepted under A TSAP-X will recciw 
individual feedback on the linal disposition of the report. 

12. INFORMATION AND TRAINING. The details o fth l: VS RI' wi ll he made a, aila nlc to all 
Engineers and J\ rchitects engaged in, and supporting aviation sal"L·ty in appropriate NJ\. I'('/\ amJ 
FAA publkatio ns. All personnel will receive written guidance outlining the details or thi;: 
program at least two weeks before the program begins. Personnel will also rece ive addittnnal 
instruction concerning the program during lhe next regularly schcduk<l training :,;essio n, and on a 
continuing basis in training thereafter. /\ II new-hire personnel will receive training un the 
program during initial trainin g. 

13. Rl:VISION CONTROL. Revisions t(1 this MOlJ may he proposed by any party, anJ w ill 
require agreement between the parties before change can be titTcctcd. 

14. RECORDKEEPING. All documents and records regarding thi · program will bt: kept by thi: 
VSRP ofticc anc.1 will he made available to the other pa ri ies orLhi8 agreemt:nt at their request. /\ II 
records and documents relating to thi program will be appropriately 1,.epi in a manner that 
cn~ures compliance with all applicable FJ\A Orders and/or N/\S Modcrni7.ation Dm:um\!ntalion. 
while perfonning engineering and implementation und/or Oight activities in support of aviation 
safety and the AS. NATCA and FAA will maintain records they dc\.!m necessary Ll) meet their 
needs. 

7 



15. SlGN/\TOR IES. All parties to this ATSAP-X MOU arc cnt~ring into this agrccmc.:nt 
voluntarily. 

For the Union: 

,I 

Michael McDonald 

N~J -Rcgion X Vice Prcs illcn, 

St~vc I l-J11L{-=c,=1 =========--
NA TCA National Safety Representative 

Date: n/ f /2,()/ '/ 

For the Agency : 

kt;r-t,4%: 
Vaughn 1 urner 
Vice Pres ident, Technical Opcnnions 

/ / l ( - -
~ ( ~ . 
Elizabeth Ray / 
Vice President, Mi~on Support S<.:rvic<:s 

~~ .=____:;__;_v. ~~ ~ ---
a mes V. Dunford ~ 

Labor Liaison 

Director, Collective Bargaining 
Services. Al !L-300 
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MEMORANDUM OF UNDERS TANDING 
BETWEEN 

NATIONAL AIR TRAFFIC CONTROLLERS ASSOCIAT ION 
AND 

FEDERAL AVIATION ADMINISTRATION 

This Memorandum of Understanding ("MOU") is entered into between the National Air Traffic 
Controllers Association, AFL-CIO ("NATCA" or the "Union") and the Federal Aviation 
Administration ("FAA" or the "Agency"), herein collectively referred to as "the Parties." This 
MOU represents the complete understanding between the Parties regarding the Agency's 
Mandatory Hazardous Materials Transportation Training for Technical Operations Personnel. 

Section I. The Agency shall use the Training Needs Assessment Tool (TNAT) or any other 
means to identify all NATCA represented Technical Operations Personnel who may reasonably 
be responsible for: 

• Determining whether a material is a Hazardous Material ; 
• Determining proper packaging for a Hazardous Material; 
• Putting the Hazardous Material in a package for transportation; 
• Marking and labeling Hazardous Material packages; 
• Filling out and/or signing shipping papers ( e.g. manifests) for the shipping of Hazardous 

Material; 
• Loading or unloading Hazardous Material from vehicles; 
• Operating a vehicle transporting Hazardous Material. 

Section 2. The Agency shall ensure that all NA TCA represented personnel identified in 
accordance with Section 1 above, receive initial and recurring Mandatory Hazardous Materials 
Transportation Training pursuant to JO 6000.205. 

Section 3. If an Engineer is identified as a HAZMA T employee he or she will complete all 
required training prior to the assignment of work directly affecting hazardous materials 
transportation safety . This training must adequately ensure a requisite knowledge to comply 
with any Pipeline and Hazardous Materials Safety Administration rules and/or regulations, and 
any other applicable Federal , State and Local laws and regulations pertaining to the handling of 
hazardous material s. 

Section 4. This Agreement does not constitute a waiver of any right guaranteed by law, rule , 
regulation or contract on behalf of either Party. 

1 
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Section 5. This MOU is effective on the date signed by the parties and remains in effect until 
reopened by mutual agreement of the Parties. 

For the Union: 

°k ~ 9+ aA. 1-:3/- ~015 
Kelvin Hale Date 

2 

For the Agency: 

Carol McCr 
AHL-300 

AJG-Ll2 

~JI!/~

Date 



MEMORANDUM OF UNDERSTANDING 
BETWEEN THE 

NATIONAL AIR TRAFFIC CONTROLLERS ASSOCIATION 
AND THE 

FEDERAL A VIA TI ON ADMINISTRATION 

This Agreement is made between the National Air Traffic Controllers Association , 
("NATCA" or "the Union") and the Federal Aviation Administration ("FAA" or "the 
Agency") , collectively known as ''lhe Parties." This Agreement represents the complete 
understanding between the Parties at the national level concerning the procedures under 
the FAA-wide Hearing Conservation Program (HCP), 29 CFR 1910.95 and FAA Order 
3900.l 9X. 

Employees in the 2152 job series do not fall under Hearing Conservation Program (HCP) , 
29 CFR 1910. 95 and FAA Order 3900. I 9X. Therefore they are not subject to the terms 
of this agreement. 

Section I. The Agency will only enroll employees in the HCP when their work 
environments include areas of potentially high noise at or above OSHA 's action level 
described in 29 CFR 19 I 0.95. The Agency will conduct worksite-specific , task-based 
noise evaluations to determine which employees are exposed to noise that reaches the 
threshold level. 

Section 2. The Agency will enroll such employees using the attached NA TCA HCP 
Determination Form. The Agency will provide the blank form to the employee's first-line 
supervisor, and the supervisor wil1 complete the form with the employee . The employee 
and supervisor will sign the form and forward the form to the Service Area/Alaska 
District Hearing Conservation Program Administrator. 

Section 3. The Agency will provide enrolled employees with operational personal 
protective equipment (PPE) appropriate for the type and level of noise exposure. 

Section 4. Within 15 days of being identified for inclusion in the HCP, each employee 
will perform a one-time demonstration of their ability to utilize the appropriate PPE. 
Identified employees will complete eLMS Hearing Conservation training as required. 
111e Agency will provide employees with up to one hour of duty time to complete this 
training . 

Section 5. Federal Occupational Health (FOH) will perform all employee audiograms 
under the Agency's HCP. Any change in audiogram provider or process will be 
negotiated with the union as appropriate . 
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Section 6. FOH will maintain all records containing employee medical infom1ation from 
this date forward , including the attached FOH Form 6, FOH Form 16, and FOH Form 
17 A. The Agency will not seek, receive or maintain these forms or any forms containing 
employee personal identifiable information (PJI) as part of the HCP , except as necessary 
to comply with relevant OSI IA regulations. Any changes with the file retention provider 
or process will be negotiated with the union as appropriate. All occupational medical 
records maintained by the agency shall comply with Privacy Act requirements. 

Section 7. The Parties recognize that employees who have worked for the Agency prior 
to their enrollment in the Agency's HCP may have already sustained hearing Joss as a 
result of their noise exposure. Thus , some baseline audiograms obtained through the 
HCP may not accurately document whether the employee has sustained occupational 
hearing loss over his or her FAA career. 

Section 8. The Agency will release employees from the facility on duty time to obtain all 
Agency HCP related audiograms, including baseline , annual , follow-up , and exiting 
audiograms. 

Section 9. After an audiogram, the FAA will receive the FOH Fonn 33. The employee 
will receive a copy of FOI-1 Form 33 via email. 

Section 10. The Agency will not use the results of any audiogram or further clinical 
evaluation performed under the HCP to evaluate an employee's fitness for duty . 
Employees who do not have medical qualification standards will not be subjected to any 
administrative action due to a known or suspected hearing Joss, except for providing a 
reasonable accommodation. 

For the Union: 

~01~ t>tz,q{6 
Nicole Vitale Date 

Phil Barbarello Date 

For the Agency: 

~~ v~/CO/S 
Vaughn A. Turner Date 
Vice President 
Technical Operations Services 

~ -(,~~r / 2o)s-
Mark DePlasco 
AJG-L 



Memorandum of Understanding 

This Memorandum of Understanding ("MOU") is entered into by the National Air Traffic 
Controllers Association, AFL-CIO ("NATCA" or "the Union") and the Federal Aviation 
Administration ("FAA" or "the Agency") , herein collectively referred to as "the Parties." This 
MOU represents the complete understanding of the Parties at the national level concerning the 
implementation of Human Resources Policy Manual ("HRPM"), Volume 11: Guidance on 
Emergency Situations ("EMS 11.4") and the corresponding Human Resources Operating 
Instructions ("HROI"). The Parties agree as follows: 

1. The provisions of EMS 11.4 and the HROI, as related to updating an individual's 
"My FAA Profile," shall only apply to NA TCA bargaining unit employees ("BUEs ") 
who regularly access the FAA 's intranet to perform their primary job functions. The 
application of these provisions does not apply to Air Traffic Control Specialists -
2152. In the event that there is any question about the application of these provisions 
to a particular job series/function, the Parties will resolve those questions at the 
National Level. 

2. The Agency will negotiate any change to existing practices, policies, or procedures, 
with regard to the collection of emergency contact information from BUEs who are 
not required to update their "My FAA Profile" under Section 1 of this Agreement. 

3. Any update to a BUE's "My FAA Profile" shall be done while in a duty status. 

4. In the event that NATCA BUEs are required to travel to complete any part of the 
process referenced in Section I , the Agency shall reimburse or otherwise compensate 
the BUE in accordance with the FAA's Travel Policy and the Parties' collective 
bargaining agreements (CBAs) regarding Temporary Duty Travel. 

5. The Parties agree that the provisions of EMS 11.4 and the HROI apply exclusively to 
BUEs who are on-duty. The provisions of Article 19, Hazardous Geological/Weather 
Conditions, of the appropriate CBA shall apply to BUEs who are off-duty. 

6. The provisions of this MOU shall not be construed to alter, amend, modify, or 
otherwise conflict with any existing national, regional and/or local agreements or 
practices that are not explicitly covered by this MOU. 
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7. This MOU shall remain in full force and effect for the duration of the Parties' CB As, 
unless modified by mutual agreement of the Parties . 

For the Union: For the Agency: 

(o ~ /? -Zc)(r 10/;1o/1t"' 
Phil Barbarello Date Date 

~ tol1°i\1< 
Dean Iacopelli bate R1ark DeP asco 

AJG-L 

~ lo/n,J~,s-
Michael Hog~ Date 
AHP-100 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN THE FEDERAL A VIA TI ON ADMINISTRATION 

AND THE 
NATIONAL AIR TRAFFIC CONTROLLERS ASSOCIATION 

This Agreement is made by and between the National Air Traffic Controllers Association, 
("NATCA" or the "Union") and the Federal Aviation Administration ("FAA" or the "Agency"), 
collectively known as the Parties. This Memorandum of Understanding (MOU) represents the 
complete understanding of the Parties concerning Human Resources Policy Manual (HRPM) 
Volume 4: Employee Relations ER-4.1 - Standards of Conduct (ER-4.1) and Policy Chapter 
Supplement ER-4 . la - Use of Social Media by FAA Employees (ER-4.la). 

Section 1. The Parties agree that ER-4 . 1 a Paragraph 7 - Personal Use of Social Media shall not 
apply to NATCA bargaining unit employees (BUEs). The revised ER-4 . la Paragraph 7 set forth 
in Appendix A to this MOU shall apply to NATCA BUEs. 

Section 2. The Parties agree that ER-4.1 a Paragraph 3.b shall not apply to NATCA BUEs. For 
NAT CA BUEs, "Endorsement" shall be defined as "a public statement of support or approval." 

Section 3. The Parties agree that the language in ER-4.l Paragraph 7.i, first bullet regarding 
"[a]ny personal violation that has the possibility or appearance of impacting on the employee's 
position" shall apply only to ethical violations . 

Section 4. This Agreement does not constitute a waiver of any right guaranteed by law, rule, 
regulation, or collective bargaining agreement (CBA) on behalf of either Party. 

Section 5. This MOU shall remain in full force and effect for the duration of the Parties ' CBAs, 
unless modified by mutual agreement of the Parties . 

Signed this ~ ay of October 2017 . 

For the Union: For the Agency: 

Dean Iacopelli 

Grant Mulkey 

ER-4.1 - Standards of Conduct , ER-4.la- Use of Social Media by FAA Employees MOU 
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APPENDIX A 

7. Personal Use of Social Media. 

a. Personal use of social media during duty time is allowed for FAA employees on a limited 
basis. The use of social media may occur during breaks and/or lunch periods regardless of 
duty status. 

b. Personal use of social media, during duty and/or off-duty time, may form the basis for 
discipline if the conduct exhibited violates the provisions of ER-4.1 Standards of Conduct, or 
is otherwise prohibited by law, rule, or regulation, not including this policy supplement. 
Employees may not be disciplined for misconduct related to their personal use of social 
media in a non-duty status unless there is a nexus between the off-duty misconduct and the 
efficiency of the service. Violation of this policy supplement does not in and of itself create 
this nexus. 

c. The following requirements must be followed when using social media for personal 
purposes : 

(1) Employees must: 

• 

• 

• 

Not misuse their FAA position or give the appearance of misuse on social 
media forums ( e.g., use their government position for private gain or to imply 
endorsement of organizations, products or services). 

Exercise sound judgment and ensure a distinct separation between their 
personal use of social media and their job responsibilities. 

Be responsible for the materials displayed on their personal devices in an FAA 
facility. 

ER-4.1 - Standards of Conduct, ER-4. la - Use of Social Media by FAA Employees MOU 
Page 2 of2 
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE FEDERAL AVIATION ADMINISTRATION

AND THE
NATIONAL AIR TRAFFIC CONTROLLERS ASSOCIATION

This Agreement is made and entered into by and between the National Air Traffic 
Controllers Association (herein referred to as “NATCA” or “the Union”) and the Federal 
Aviation Administration (herein referred to as “the Agency” or “Employer”), and 
collectively referred to as “the Parties.” This Agreement represents the complete 
understanding of the Parties regarding the AIT 6**’ floor office reconfiguration Pilot 
Program at FAA Headquarters in Washington, D.C.

Section 1. The Parties at the National level have established an office reconfiguration 
pilot program to collaboratively review the AIT 6* floor office reconfiguration project. 
Within ninety (90) days following the completion of the AIT floor office 
reconfiguration, the Parties at the National level shall meet to collaboratively determine if 
the reconfiguration of the AIT 6* floor office is sustainable on a long-term basis. If there 
are any unresolved issues, the Parties at the National level shall schedule additional 
meetings to address these issues.

Section 2. The Parties agree to the following categories regarding the AIT b*** floor 
office reconfiguration:

Category A: Bargaining unit employees (BUEs) who are regularly scheduled to be in the 
office six (6) or more days in a pay period shall be assigned a cubicle of at 
least sixty-four (64) square feet (8x8).

Category B: BUEs who are regularly scheduled to be in the office three (3), four (4), or 
five (5) days in a pay period shall be provided access to flexible 
workstations (“hoteling”). Prior to ordering, the Parties will collaboratively 
determine the specific description of the actual hoteling module (e.g., 
furniture model #, dimensions - height, length, width, component parts and 
materials, etc.) that will be installed in accordance with this 
Agreement. The Parties agree that this description will subsequently be 
incorporated into this Agreement.

Category C: BUEs who are regularly scheduled to be in the office two (2) days or fewer 
in a pay period shall be provided access to touchdown workstations.

All BUEs covered by this Section will be located on the 6* floor of FAA Headquarters, 
unless mutually agreed to otherwise by the Parties at the National level. The Parties 
agree to collaboratively review the category assignment of BUE’s currently affected by 
the reconfiguration and any subsequent personnel changes (new hires, transfers, etc.).

Section 3. The Agency shall ensure that all Category A BUEs are provided with an 8x8 
cubicle.

AIT Office Reconfiguration MOU
Page 1 of 3
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8-9-18

8-9-18

8-9-18

8-9-18

8-9-18

Signed this 9th day of August 2018



MEMORANDUM OF UNDERSTANDING 
BETWEEN THE FEDERAL AVIATION ADM INISTRAT ION 

AND THE 
NAT IONAL AIR TRAFFIC CONTl{OLLERS ASSOC IATION 

Th is Agreement is made by and bet,, ccn the Nationa l Air Trallic Controlle rs /\ssocimion 
( .. N/\TCA .. or the ··Union .. ) and the 1-cdcral A, ·iation Admini stration (--FAA .. or the ··Agency .. ). 
collccti, c ly known as the Pa11ies. This Agreement represents the comple te understanding or the 
Parties concernin g l luman Resources Policy Manua l (11RPM l Volume 12: Work Life and Benefits 
\VL.B-12.8 - FA /\ Nursing Mothers Program. 

Section I. This Agreement applies Lo bargaining unit employee s cove red by the Parties· Multi-Unit 
Collccti,e Bargaining Agreement (CBA) dated April 7.2011 and the Partie s· Consolidated CBA 
dated June 2. 2013. 

Section 2. The Agency shall provide for the use of a private area in all of its facilities for nursing 
mothers to express milk durin g working hours. The area shall be a space other than a bathroom that 
is uninterrupted. shielded from vie,,.,. provide s predictable privac}. is not accessible through another 
room. and is free from intrusion from co-workers and the public . If there is no employee,, ith a need 
to exp ress breast milk. there is no requirement to provide a lactation space. Employees. ,,ho arc 
nursing mothers. will subm it the \Jursing Mothers Program Forni in Appendix I to their immediate 
supen isor at least one (I) pay period in ad\ ance of the effective pay period. The Union and Agcnc) 
at the local le,·el shal l meet and collaboratively determine a suitahlc location that meets the 
requirements of this Section . 

Section 3. When it is nece ssar') for a nursing mother to express milk . a reasonable paid brea" shall 
be pro, idcd. The duratio11 or the break ,, ill vary according lo the needs of the individual lllOlher. 

Section~- This Agreement docs not constitute a waiver or an~ rig.ht guaranteed by la,,. rule. 
regulation. or CBA 011 behalf of either Party. 

Section 5. This Agreement shall remain in full force and effect for the duration of the Parties· 
CB/\.s. unless modified b~ mutual agreement o f the Pani cs. 

Signed this lfil day of October 2019. 

For NATCA: 

Dean lacope lli 

Nico le Vitnle 

u 

For the FAA: 

iv/~~-
MMtl,(a Sh;pman. ~ 
National Nurs ing Mother' s Program Mngr 

\VI.R-1~ .8 F/\/\ :'Jursing Mothers Program MOU 
Page I of2 
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APPENDIX 1 
NURSING MOTHERS PROGRAM FORM 

Employec·s Name: 

Facility/Line of Business/Staff Office: 

(To he completed by manager) 
Nursing Mothers Room Location: 

Birth Date of Child: 

In accordance with the applicable F AA/NATCA Collective Bargaining Agreement .. I require 
the use of a private area to express milk during work hours beginning on _____ _ 

The private area shall be a space other than a bathroom that is uninterrupted. shielded from 
view. provides predictable privacy. is not accessible through another room and is free from 
intrusion from co-workers and the public. 

I understand that it is my responsibility to advise my manager when my ongoing requirement 
to express milk during work hours is no longer necessary. 

Employee·s Signature: 

Manager·s Signature: 

Date: 

Date: 

WLB-12.8 FAA Nursing Mothers Program MOU 
Page 2 of2 
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ATS Field Structure Evolution 
02/11/2020 
Page 1 of 2 

Memorandum of Understanding 
Between The  

National Air Traffic Controllers Association 
And The  

Federal Aviation Administration  

This Agreement is made by and between the National Air Traffic Controllers Association, AFL- 
CIO (“NATCA” or “Union”) and the Federal Aviation Administration (“FAA” or “Agency”), 
collectively known as “the Parties.” This Agreement represents the understanding of the Parties 
concerning the Air Traffic Services Field Structure Evolution.  

The Parties agree to sunset the ATS Field Realignment agreement dated September 24, 2018 
based on the Agency’s decision to return to the organizational structure that existed prior to 
October 1, 2018 as it relates to Staff Support Specialists (SSS) and Traffic Management Unit 
(TMU) bargaining unit employees (BUEs).    

Section 1. The Parties agree that the normal point of contact at the District level shall be the 
appropriate General Manager for the affected facility(s) or a designee and the Union Alternate 
Regional Vice President or a designee.  

Section 2. The Agency has determined that the immediate supervisor for SSS and TMU BUEs 
will be located at the BUE’s facility of record.  The Agency agrees to notify the Union at the 
National level if there are any future changes that result in SSS or TMU BUEs being assigned 
to an offsite manager.    

Section 3. The Agency shall notify all SSS and TMU BUEs in writing of the name, email, and 
phone number of their immediate (acting or permanent) and second level (acting or permanent) 
supervisor prior to the effective date of the Air Traffic Services Field Structure Evolution.   

Section 4. Within each facility/office, SSS BUEs will continue to utilize the procedures 
currently in effect for the submission and approval of annual leave, credit hours, compensatory 
time, LWOP, and excused absence, unless otherwise agreed upon by the Parties at the local 
level.  

Section 5. The assignment of duties in accordance with Article 17 of the Parties’ 2016 CBA 
shall normally be limited to those duties assigned to BUEs based on their facility of record. 

Section 6. Priority for the assignment of overtime shall be to SSS BUEs at the facility/office 
of record where the duties exist. All overtime assignments shall be made on an equitable 
basis among qualified Staff Support Specialists.  

D23 - ATS Field Realignment Evolution MOU



ATS Field Structure Evolution 
02/11/2020 
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Section 7. The provisions of this Section apply to Article 45 for BUEs covered by the Parties’ 
2016 CBA and Article 45 for SSS BUEs covered by the Parties’ 2013 CBA: 

If duties in the employee’s facility are not available, the Agency may offer assignment of work 
at other air traffic facilities within the employee’s district for which he/she is otherwise 
qualified based on needed work. Employees will not be required to travel to perform such 
work.  When assigning other facility duties, the Agency shall give priority to those BUEs who 
are assigned to the facility where the duties exist.  

Section 8. SSS BUEs shall not be prohibited from maintaining operational currency. 

Section 9. This Agreement does not constitute a waiver of any right guaranteed by law, rule, 
regulation, or CBA on behalf of either Party. 

Section 10. This Agreement shall remain in full force and effect for the duration of the 
Parties’ CBAs, unless modified by mutual agreement of the Parties. 

Signed this ___ day of February 2020. 

For the Union:  For the Agency: 

_____________________ _____________________ 
Dean Iacopelli  Shelly Mlakar 

Air Traffic Organization 

_____________________ _____________________ 
Nicole Vitale  Wendy Pisman 

Office of Labor Relations 

_____________________ 
Jamaal Haltom 

_____________________ 
Nick Daniels 

11th



Fingerprinting for Moderate Risk Security Investigation MOU 
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Memorandum of Understanding 
Between  

National Air Traffic Controllers Association 
and 

Federal Aviation Administration  

This Agreement is entered into and between the National Air Traffic Controllers Association, AFL-
CIO (“NATCA” or “the Union”) and Federal Aviation Administration (“FAA” or “the Agency”), 
herein collectively referred to as “the Parties.” This Agreement represents the complete 
understanding of the Parties concerning background investigation fingerprinting for 
reinvestigation of Moderate Risk employees.  

Section 1.  The Parties agree that all fingerprinting activities will occur on duty time as close to 
the employee’s duty location as possible.  

Section 2.  The Parties agree that fingerprinting will occur at the BUE’s duty station using local 
PIV Trusted Agents, whenever possible.  

Section 3.  BUEs who do not have access to fingerprinting at their duty location and do not have 
access to an ASH ID Media office in the local commuting area, may use fingerprinting services at 
local police department, military bases, or private services. The Parties agree that the Agency will 
cover all costs incurred as a result of the need to seek fingerprinting outside of a BUE’s facility of 
record or duty location. Such costs include, but are not limited to, mileage, tolls, and parking.  

Section 4. BUEs visiting FAA Headquarters, the Mike Monroney Aeronautical Center, the William 
J. Hughes Techincal Center, or any Regional Office will be afforded duty time to fingerprint at the
ASH ID Media office. The Agency will maintain those fingerprints consistent with the
requirements of the Privacy Act.

Section 5.  All fingerprints stored on an ASH server for future five-year reinvestigations will be 
deleted after the individual has left the Agency, in accordance with OPM standards .  

Section 6. This Agreement does not constitute a waiver of any right guaranteed by law, rule, 
regulation or Collective Bargaining Agreement on behalf of either Party. 

Section 7.  This Agreement will remain in effect for the duration of the relevant CBAs. 

Signed this ___ day of September 2020.  

For the Union:         For the Agency: 

_________________________________          ____________________________________    
 Dean Iacopelli Michael Doss 
 Chief of Staff Director, Collective Bargaining Services 

2nd
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_________________________________          ____________________________________    
Jamaal Haltom Wendy Lucas Pisman 
National Training Representative     Labor Relations Specialist (AHL-300) 

_________________________________   
Nicole Vitale 
Director of Labor Relations  



MEMORANDUM OF UNDERSTANDING
BETWEEN THE FEDERAL AVIATION ADMINISTRATION

AND THE

NATIONAL AIR TRAFHC CONTROLLERS ASSOCIATION

This Agreement is made by and between the NaUonal Air Traffic Controllers Association.
(“NATCA'’ or the “Union”) and the Federal Aviation Administration (“FAA” or the “Agency”),
collectively known as the ParUes. This Agreement represents the complete understanding of the
Parties concerning Human Resources Policy Manual (HRPM) Volume 12: Work Life and
Benefits WLB-12.1 - FAA Child Care Subsidy Program and supersedes the FAA Child Care
Subsidy Program Agreement dated June 2. 2017.

For purposes of this Agreement, the July 24, 2016 Collective Bargaining Agreement (CBA)
^tween the Parties wUl be referred to as the “Slate Book,” the June 2,2013 CBA between the
P^« will be referred to as the “Purple Book,” and the April 7,2011 CBA between the Parties
will be referred to as the “Light Blue Book.”

Section 1. In Article 116. SecUon 1 of the Slate Book, “$72,983” shall be replaced with
“$100,000.” In Article 112, Section 1 of the Purple Book and the Light Blue Book, “$72,000”
shaD be replaced with “$100,000.”

Section 2. The following chart will replace the charts depicted in Article 116, Section 2 of the
Slate Book and Article 112, Section 2 of the Purple Book and the Light Blue Book:

Family Income Percentage of Total Child Care Costs

 Paid by the Agency
Over $100.000 0%

$85,001 -$100.000 30%
$70,001 - $85.000 45%
$70,000 or less 70%

Section 3. Article 116, Section 3 of the Slate Book shall be suspended for the duration of the
Slate Book. Article 112. Section 3 of the Purple Book and Light Blue Book shall be suspended
for the duration of these CBAs.

Section 4. In all other respects, the Slate Book, the Purple Book, and the Light Blue Book shall
remain unchanged.

Section 5. Execution of this Agreement cancels the Parties’ June 2,2017 MOU reeaidine WLB-
12.1 — FAA Child Care Subsidy Program.

Section 6. TTiis Agreement does not constitute a waiver of any right guaranteed by law, rule,
regulation, or collective bargaining agreement on behalf of either Party.

Section 7. This Agreement shall remain in fiill force and effect for the duration of the Parties'
CBAs, unless modified by mutual agreement of the Parties.

WLB-12.1 — FAA Child Care Subsidy Program MOU
Page 1 of 2
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1DWLRQDO�$LU�7UDIILF�&RQWUROOHUV�$VVRFLDWLRQ�
DQG�

)HGHUDO�$YLDWLRQ�$GPLQLVWUDWLRQ��

7KLV�$JUHHPHQW� LV�HQWHUHG� LQWR�EHWZHHQ�WKH�1DWLRQDO�$LU�7UDIILF�&RQWUROOHUV�$VVRFLDWLRQ��$)/�
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2SHUDWLRQV�DQG�0DQDJHPHQW�3RUWDO��³(&203´����7KH�WHUPV�RI�WKLV�$JUHHPHQW�GR�QRW�VXSHUVHGH�
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XQDEOH�WR�XSORDG�D�ZLWQHVV�VWDWHPHQW�V��RU�RWKHU�VXSSRUWLQJ�GRFXPHQWDWLRQ��WKH�%8(�FDQ�SURYLGH�
WKH�GRFXPHQW�V��WR�WKH�$JHQF\�RIILFLDO�GHVLJQDWHG�RQ�WKH�&$���IRU�XSORDGLQJ�WR�WKH�%8(¶V�(&203�
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MEMORANDUM OF UNDERSTANDING 
BETWEE THE .FEDERAL AVIATION ADMINISTRATION 

AND THE 
ATJO AL AIR TRAFFIC CONTROLLERS ASSOCJATJON 

This greement i made by and between the National Air Traffic Controllers Association 
(' A TC " or the •1..Jnion") and the Federal Aviation Administration c•F AA" or the" Agency"), 
collecti ely known as the Parties. This Agreement represents the complete understanding of the 
Parti concerning Human Resources Policy Manual (HRPM) Volume 11: Guidance on 
Emergency ituations EMS-11.2-Guidance on Pay Issues Related to Disaster/Emergency 

ituations. 

ection 1. The Parties recognize that NATCA never received notice of the Agency s 
establishment of HRPM EMS I 1 .2- Guidance on Pay 1 sues Related to Disaster/Em rge:ncy 

ituations as required by Article 7 of the Parties' Collective Bargaining Agreements (CBA ). 
Therefore, EM 11 .2 is not applicable to bargaining unit employe (BU ) repr ented by 

ATCA. 

ection 2. In accordance with the provisions of Article 7 of the applicabl BA, th Ag ncy 
will provide notice to the Union at Lhe National level of its intent to dvance p yr ulting from 
disaste,r or emergency declaration for BUEs represented by NA 

ection 3. Th· Agreement does not con ti lute a waiver f ny right uartmt d by la , rul , 
regulation, or CBA on behalf of either Party. 

ection 4. This Ag:reem nt hall remain in full fi rce ond ffe l fir the dur 1li n of Lh Parti 
BAs, uni modified by mu,tuml agreem nt f'II, P rti 

igned this 

ForNATCA: 

11 day of May 2021. 

Cb/-~~~;____ 
rant Mulk y 

Senior unsel for Labor R 

EMS-11.2 - Gui. nee Pay 1 Rd 

p iati t 

er/Emergency SltuatllONI MOU 
Page I of I 
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MEMORANDUM OF UNDERSTANDING 

BETWEEN THE 

NATIONAL AIR TRAFFIC CONTROLLERS ASSOCIATION 

AND 

THE FEDERAL AVIATION ADMINISTRATION 

This Agreement is made by and between the National Air Traffic Controllers Association ("NATCA" 

or "Union") and the Federal Aviation Administration ("FAA" or "Agency"), collectively known as 

the "the Parties." This Agreement represents the full and complete understanding of the Parties 

regarding the implementation of two-factor authentication for access to Employee Express. 

Sect.ion 1. BUEs may utilize the two-factor authentication activated on October 20, 2021, to access 
Employee Express on personal devices (e.g., cell phones, laptop computers) outside of an FAA 
facility, without going behind the Agency's firewall. 

Sect.ion 2. For sixty (60) days foUowing the execution of this Agreement, BUEs who are not 

reporting to a facility/office and do not have access to government furnished equipment may utilize 
the points of contact (POCs) Listed in Appendix 1 for assistance with matters housed within 
Employee Express. 

Sect.ion 3. BUEs on long-term leave may utilize the POCs listed in AppendLx 1 for assistance with 

matters housed within Employee Express for up to sixty (60) days following their return to duty. 

Sect.ion 4. BUEs wilJ not be required to use their FAA.gov email accounts to set up two-factor 

authentication or routinely access Employee Express. 

Sect.ion 5. This Agreement does not constitute a waiver of any right guaranteed by law, rule, 

regulation, or collective bargaining agreement (CBA) on behalf of either Party. 

Sect.ion 6. This Agreement shall remain in fuU force and effect for the duration of the Parties' CBAs, 

or until alJ matters are resolved by the parties, unless modified by mutual agreement of the Parties. 

Signed this_ day of October 2021. 

For NATCA: 

' 

elations Specialis 

 Implementation of 'Two-Factor Authentication for Employee Express 
 Page 1 of 2 

Dean Iacopelli
Chief of Staff 

Nicole Vitale
Director of Labor Relations 

25th
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Appendix 1 

For changes to Federal Employee Health Benefits (FEHB), Federal Employees’ Group Life 
Insurance (FEGLI), and Thrift Saving Plans/Roth, BUEs should contact the Benefits Operation 
Center: 

• 9-ACE-FAA-BENE@faa.gov
• (855) 322-2363

For all other changes (listed below) or for a copy of the Leave and Earnings Statement, BUEs 
should contact the following, based on their region: 

• Alaska: Oklahoma City Shared Services Center (9-AMC-AMH-HR-SSC@faa.gov)
• Central: Oklahoma City Shared Services Center (9-AMC-AMH-HR-SSC@faa.gov)
• Eastern: Kevin Brown (kevin.brown@faa.gov)
• Great Lakes: Oklahoma City Shared Services Center (9-AMC-AMH-HR-SSC@faa.gov)
• Northwest Mountain: Oklahoma City Shared Services Center (9-AMC-AMH-HR-

SSC@faa.gov)
• New England: Lorraine Humphrey (Lorraine.humphrey@faa.gov)
• Southern: Lorraine Humphrey (Lorraine.humphrey@faa.gov)
• Southwest: Oklahoma City Shared Services Center (9-AMC-AMH-HR-SSC@faa.gov)
• Western Pacific: Kevin Brown (kevin.brown@faa.gov)

• Headquarters: Kenya Harper (kenya.harper@faa.gov)
• Mike Monroney Aeronautical Center: Oklahoma City Shared Services Center (9-AMC-

AMH-HR-SSC@faa.gov)
• William J. Hughes Technical Center: Kenya Harper (kenya.harper@faa.gov)

Examples of changes appropriately routed to the above contacts include: 

• Direct Deposit
• Discretionary Allotment
• Federal Tax (W4)
• Financial Allotment
• Health Savings Allotment
• Home Address
• State Tax
• Earnings and Leave Summary

BUEs should put the type of request in the subject line. For example, if they need to change their 
direct deposit information, put “EEX Direct Deposit Update needed” or if they are requesting a 
copy of their Earnings and Leave Statement, put “LES Request” in the subject line. 
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MEMORANDUM OF UNDERSTANDING 

BETWEEN THE FEDERAL AVIATION ADMINISTRATION 

AND THE 

NATIONAL AIR TRAFFIC CONTROLLERS ASSOCIATION 

This Agreement is made by and between the National Air Traffic Controllers Association 

(“NATCA” or the “Union”) and the Federal Aviation Administration (“FAA” or the “Agency”), 

collectively known as the Parties. This Agreement represents the understanding of the Parties 

concerning the implementation of Executive Order 14019 on Promoting Access to Voting, issued 

on March 7, 2021.  

Section 1. Upon request of a bargaining unit employee (BUE), the Agency shall grant up to 

four (4) hours of excused absence for voting in connection with each Federal general election 

day. The excused absence may be used for voting on the Federal general election day or for early 

voting (i.e., voting prior to the Federal general election day, as authorized by their jurisdiction). 

Section 2. Upon request of a BUE, the Agency shall grant up to four (4) hours of excused 

absence for voting in connection with each election event (including primaries and caucuses) at 

the Federal, State, local (i.e., county and municipal), Tribal, and territorial level that does not 

coincide with a Federal general election day. If an election simultaneously involves more than 

one level, it is considered to be a single election event. The excused absence may be used for 

voting on the established election day or for early voting, whichever option is used by the BUE 

with respect to an election event.  

Section 3. Upon request of a BUE, the Agency shall grant up to four (4) hours of excused 

absence for voting in Federal special Congressional elections not held on the date of a Federal 

general election. This excused absence may be granted for voting on the established date of a 

special election or for authorized early voting in connection with that election.  

Section 4. Upon request of a BUE, the Agency shall grant up to four (4) hours of excused 

absence per leave year to serve as a non-partisan poll worker or to participate in non-partisan 

observer activities at the Federal, State, local (i.e., county and municipal), Tribal, and territorial 

level, including training periods. (A “leave year” begins on the first day of the first pay period 

commencing on or after January 1 of the given year and ends on the day before the first day of 

the next leave year.) This leave is in addition to any other excused absence a BUEs uses to vote. 

If those duties require the BUE to be absent for a longer period of time, the BUE must use annual 

leave, credit hours, earned compensatory time off, or LWOP. 

Section 5. The leave requests mentioned above shall be granted subject to staffing and 

workload. 

Section 6. If a BUE needs to spend less than 4 hours to vote, only the needed amount of 

excused absence should be granted.  

Section 7. The Agency will strive to accommodate BUE leave requests by making necessary 

operational adjustments.  

D31 - EO 14019, Promote Access to Voting MOU
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Section 8. For the purposes of this Agreement, excused absence may not be used during a non-

workday or during overtime work hours outside the tour of duty established for leave charging 

purposes.  

Section 9. Excused absence may be used for any travel time to and from the BUE’s voting poll 

location.  

Section 10. A BUE may use excused absence for voting in connection with each covered 

election event in which the BUE participates by voting. However, a BUE is limited to 4 hours of 

excused absence for voting per election event.  

Section 11. This Agreement does not constitute a waiver of any right guaranteed by law, rule, 

regulation, or CBA on behalf of either Party. 

Section 12. This Agreement shall remain in full force and effect for the duration of the Parties’ 

CBAs, unless modified by mutual agreement of the Parties. 

Signed this 22nd day of June 2022: 

For NATCA: For the FAA: 

_____________________ ____________________________ 

Dean Iacopelli  Vanessa I. Marzán-Hernández 

Chief of Staff  LR Specialist AHL-300 

_____________________ 

Nicole Vitale  

Director of Labor Relations 

______________________ 

Akua Brempong-Smith 

Deputy Director of Labor Relations 
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Section 7. BUE shall make requests for PBL via the "PBL Request Form," attached as 
ppendix I. BU swill provide this form lo their immediate supervisor via electronic or hard 

cop 1. 

Section 8. If the need for PBL is foreseeable, the employee will submit their request for PBL as 
soon as practicable. 

Section 9. Requests for intermittent PBL will not be unreasonably denied. 

Section 10. ln accordance with Article I 04 of the Parties' CB As, in the event that legislation is 
enacted that affects any provision(s) of this Agreement, the Parties shall reopen the affected 
provision(s) and renegotiate its contents. 

Section 11. Retroactive to December 27, 2021, the Agency shall grant PBL for which the BUE 
is eligible to cover a period of past leave occurring during the qualifying period. 

Section 12. This Agreement shall remain in full force and effect for the duration of the Parties' 
CBAs, unless modified by mutual agreement of the Parties. 

Signed this 27th day of September 2022: 

ForNATCA: 

Dean Iacopelli 
Chief of Staff 

Nicole Vitale 
Director; Labor Relations 

Akua Brempong-Smith 
Deputy Dir; Labor Relations 

Restrepo 
ab r Relations Specialist; AHL-300 

Parental Bereavement Leave MOU 
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APPENDIX 1 
 

PARENTAL BEREAVEMENT LEAVE (PBL) REQUEST FORM 
 

Employee’s Name: 
 
 

Facility/Line of Business/Staff Office: 

Anticipated Leave Start Date: 
 
 
 
 

Anticipated Leave End Date:  

 
In accordance with the September 27, 2022 Memorandum of Understanding between NATCA 
and the FAA (“PBL MOU”), I request PBL for the timeframe stated above.  
 
Employee’s Signature: 
 
 

Date:  

(for Agency use) 
 

� Your PBL request is approved.  
 

� I have determined that you are not eligible for PBL under the PBL MOU for the 
following reason(s): 

 
� _____________________________________________ 

 
 
Manager’s Signature: Date: 
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Signed this 29th day of August 2023. 

ForNATCA: 

� 
Chief of Staff 

� (JMflJ 
Nicole Vitale 

J on'-{:akmakci 
Labor Relations Staff Attorney 

For the FAA: 

Patricia Silva 
Digitally signed by Patricia Silva 
Date: 2023.08.15 09:27:31 -04'00' 

Patricia Silva 
Office of Labor and Employee Relations, AHL-300 

NANCYY Digitally signed by NANCY Y 
RODRIGUEZ BROWN 

RODRIGUEZ BROWN �(f..\iio2J.oa.1s09:33:01

Nancy Rodriguez Brown 
Drug Abatement Director, AAM-800 

VIRGINIA JOSEFA 

LOZADA 

Virginia Lozada 

Digitally signed by VIRGINIA 
JOSEFA LOZADA 

Date: 2023.08.15 08:29:34 -04'00' 

Acting Deputy Director, AAM-800 

Security Change AAM 1801 MOU 
Page 1 of 1 



D34 -FAA Order 1600.69C, FAA Facility Security Program MOU



D35 - CRU-XArt MOU



D36 - Aircraft Certification Solicitation of Interest Dashboard MOU



4th

D37 - Credentialing MOU



D38 - Smoking and Use of Tobacco MOU



D39 - Revised Federal Investigative Standards MOU



Memorandum of Understanding 

Between 
National Air Traffic Controllers Association 

and 
Federal Aviation Administration 

This Agreement is entered into between the National Air Traffic Controllers Association, AFL
CIO ("NATCA" or "the Union") and Federal Aviation Administration ("FAA" or "the 
Agency"), herein collectively referred to as "the Parties." This Agreement represents the 
complete understanding of the Parties concerning future negotiations regarding Appendices B 
and C of the successor agreement to the Parties' April 7, 2011 and June 2, 2013 Collective 
Bargaining Agreements (CBAs). 

Section 1. The Parties acknowledge future negotiations will be necessary to modify Appendices 
B and C of the successor agreement to the Parties' April 7, 2011 and June 2, 2013 CBAs due to 
pending FLRA Case No. WA-RP-24-0001 and changes to organizational nomenclature due to 
prior reorganizations. Consequently, the Parties agree to meet and negotiate to make necessary 
updates and/or changes in accordance with Article 7 of the Parties' CBAs. 

Section 2. Negotiations will be triggered by a final determination in FLRA Case No. WA-RP-
24-0001 as follows:

• If the FLRA determines that NA TCA' s existing bargaining units remain appropriate,
negotiations will commence within sixty (60) days of that final determination.

• If the FLRA determines an election is warranted, negotiations will commence within
sixty (60) days of the FLRA's certification of representative following the election.

Section 3. The timelines in Section 2 of this agreement may be modified by mutual agreement 
of the Parties. 

Section 4. This Agreement does not constitute a waiver of any right guaranteed by law, rule, 
regulation, or CBA on behalf of either Party. 

Signed this �ay of July 2024: 

Andrew LeBovidge 
Executive Vice President 
Chief Negotiator 

Vanessa Marzan-Hernandez 
Labor Relations Specialist, AHL-300 
Chief Negotiator 

Future Negotiations regarding Appendices B and C 
Page 1 of2 
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Page 1 of 2 

MEMORANDUM OF UNDERSTANDING 
BETWEEN THE 

FEDERAL AVIATION ADMINISTRATION 
AND THE 

NATIONAL AIR TRAFFIC CONTROLLERS ASSOCIATION 

This Agreement is made by and between the National Air Traffic Controllers 
Association (''NATCA" or the "Union") and the Federal Aviation Administration ("FAA" 
or the "Agency"), collectively known as the Parties. This Agreement represents the 
complete understanding of the Parties concerning Human Resource Policy Manual 
(HRPM) Policy Bulletin (PB) #124, Time Used for Obtaining a COVID-19 Vaccination 
dated July 19, 2024, and supersedes the Parties' PB #124 Memorandum of 
Understanding dated November 8, 2022. 

Section 1. Bargaining Unit Employees (BUEs) shall be afforded excused absence to 
obtain a COVID-19 vaccination or booster as follows: 

A. Up to four (4) hours to obtain the initial dose of a COVID-19 vaccination and
second dose, if part of a two-dose series.

B. Up to four (4) hours to obtain booster dose(s) of a COVID-19 vaccination.

Section 2. Requests under Section 1 are subject to staffing and workload and shall be 
considered and approved on a first-come, first-serve basis. For telework-eligible BUEs, 
absent an emergency or special circumstance, requests shall be approved. If a request is 
denied, the Agency will provide a date by which the request shall be granted. The 
approved date shall not be more than seven (7) days from the requested date. 

Section 3. BUEs will present proof to their immediate supervisor that they received a 
COVID-19 vaccination as follows: 

A. Proof of vaccination may be a copy of the record of immunization from a health
care provider or pharmacy, a copy of the COVID-19 Vaccination Record Card, a
copy of medical records documenting the vaccination, a copy of immunization
records from a public health or state immunization information system, or a copy of
any other official documentation containing the following required information:

a. BUE's name,
b. Type of vaccine administered,
c. Date(s) of administration, and
d. Name of health care professional(s) or clinic sites(s) administering the vaccines.

The immediate supervisor will not retain proof of vaccination. 
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Section 4. BUEs with a medical certificate or medical clearance who are required to observe a 
48-hour "Do Not Fly"/do not perform safety-sensitive duties interval after each dose of the
vaccine will be afforded two (2) workdays of excused absence after receiving each dose of a
COVID-19 vaccination/booster, if otherwise scheduled to work and approved in advance in
accordance with Section 2 of this MOU. These BUEs are not required to experience an adverse
reaction to the vaccine/booster to receive this time.

Section 5. BUEs will use their normal means of recording time and attendance (e.g., Web 
Scheduler, CRU-ART, CASTLE) to record excused absence taken in accordance with PB #124. 

Section 6. This Agreement does not constitute a waiver of any right guaranteed by law, rule, 
regulation, or CBA on behalf of either Party. 

Section 7. Either Party may request to reopen this Agreement to address changes in the Agency’s 
requirements for BUEs with a medical certificate or medical clearance to observe a 48-hour “Do 
Not Fly”/do not perform safety-sensitive duties interval after each does of the vaccine or changes in 
Centers for Disease Control or applicable Office of Personnel Management guidance. 

Section 8. This Agreement shall remain in full force and effect for the duration of the Parties' 
CBAs, unless modified by mutual agreement of the Parties. 

Signed this 23rd day of August 2024: 

For NATCA: For the Agency: 

__________________________________ ___________________________________ 
Dean Iacopelli, Chief of Staff John Trowbridge, (A) Director 

Labor & Employee Development (AJG-L) 

__________________________________ ___________________________________ 
Nicole Vitale, Director of Labor Relations Douglas Edwards, LR Specialist 

Collective Bargaining Services (AHL-300) 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN THE 

NATIONAL AIR TRAFFIC CONTROLLERS ASSOCIATION 
AND THE FEDERAL AVIATION ADMINISTRATION 

This agreement is made and entered into by the National Air Traffic Controllers Association, 
hereinafter referred to as ("NATCA" or "Union"), and the Federal Aviation Administration, 
hereinafter referred to as ("FAA" or "Agency"), and collectively known as "the Parties". This 
Agreement represents the complete understanding between the Parties concerning the procedures 
for notifying the Union of scheduled water quality testing at the nine (9) FAA Regional Offices. 

1. The Agency agrees to annually notify the NATCA National Office of any Agency
scheduled water quality testing for the nine (9) FAA Regional Offices.

2. Any water filters on Agency-maintained refrigerators in the nine (9) FAA Regional Offices
will continue to be replaced based on usage and the filters will be replaced as needed.
However, if usage does not require replacement, the filter will be replaced once per year.

3. The Parties acknowledge that they are currently negotiating a successor contract for the
2011 (Multi-Unit) and 2013 (Consolidated) collective bargaining agreements (CBA). This
MOU shall be effective at the signature of the Parties. It will remain in effect after the
implementation and until the expiration of the successor CBA.

For NATCA: For the Agency: 

________________________ _________________________ 
Brad Davidson  Sean Torpey 
NATCA Region X RVP Deputy Assistant Administrator 

APL-2 (A) 

Agency Head Review: 

________________________ 
Miguel Nieves-Mojica 
Deputy Executive Director LER 
AHL-002 
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Memorandum of Understanding 
Between 

National Air Traffic Controllers Association 
and 

Federal Aviation Administration 

This Agreement is entered into between the National Air Traffic Controllers Association, AFL-
CIO (“NATCA” or “the Union”) and Federal Aviation Administration (“FAA” or “the 
Agency”), herein collectively referred to as “the Parties.” This Agreement represents the 
complete understanding of the Parties concerning the implementation of paid parental leave 
(PPL) provisions of HRPM LWS-8.20, Family and Medical Leave Act (FMLA), dated July 5, 
2021, for NATCA bargaining unit employees (BUEs).  

Section 1.  Effective October 1, 2020, BUEs may substitute up to 12 workweeks of PPL for 
FMLA unpaid leave granted in connection with the birth of an employee’s son or daughter or 
placement of a son or daughter with an employee for adoption or foster care occurring on or after 
that date, thus allowing time for bonding between parent and child.  

Section 2.  Effective January 1, 2021, and in accordance with the National Defense 
Authorization Act for Fiscal Year 2021 and HRPM LWS-8.20, there is no requirement that 
BUEs have worked for at least 1,250 hours over the previous 12-month period to be eligible for 
PPL.  

Section 3.  Effective December 22, 2023, the 12-month eligibility period required for PPL shall 
include honorable active service in the Army, Navy, Air Force, Space Force, or Marine Corps. 
BUEs seeking PPL under this Section for a qualifying birth or placement of a child must submit 
their request for PPL using the attached PPL Form in accordance with Section 8 of this 
Agreement and HRPM LWS-8.20.  Submission of a request for PPL under this Section shall be 
considered to constitute a BUE’s choice to use PPL in lieu of other leave as defined in Section 5 
of this Agreement.  Within sixty (60) days, the Parties will meet, agree on, and effectuate an 
appropriate make-whole remedy for each BUE who was denied or deemed ineligible for PPL due 
to uncredited honorable military service between December 22, 2023, and the implementation 
date of this Agreement.  Any leave restored as a result of a make-whole remedy will be 
converted to PPL and shall be deducted from the 12 workweeks of PPL available for the 
birth/placement of the child under LWS-8.20.  All other provisions of this Agreement and LWS-
8.20, paragraph 9 remain unchanged.  

Section 4.  PPL may be substituted for any period of approved FMLA leave as defined by 
Section 1, including intermittent use of FMLA.  Intermittent use of FMLA for this purpose shall 
not be unreasonably denied.  

Section 5.  BUEs shall determine in what order they will utilize PPL and other types of leave 
(e.g. PPL, sick leave, annual leave, and/or LWOP) for an approved absence as defined in Section 
1 of this Agreement.  
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Section 6.  BUEs will make requests for PPL via the “PPL Request Form,” attached as 
Appendix 1. BUEs will provide this form to their first-line supervisor via electronic or hard 
copy.

Section 7.  BUEs should make requests for PPL as soon as practicable. BUEs may need to adjust 
the proposed dates of use due to unforeseen circumstances.  Should such circumstances arise, a 
BUE shall submit a new or revised request for PPL as soon as practicable.  

Section 8.  The PPL Request Form shall be submitted to the BUEs immediate supervisor who 
shall approve/deny and sign the PPL Request Form and return it to the BUE within seven (7) 
calendar days following the date the employee submitted the request.  The Agency shall identify 
the specific reason(s) for the denial on the PPL Request Form. 

Section 9.  In accordance with Article 104 of the Parties’ Collective Bargaining Agreements 
(CBAs), in the event that legislation is enacted that affects any provision(s) of this Agreement, 
the Parties shall reopen the affected provision(s) and renegotiate its contents.  

Section 10.  The implementation of this Agreement does not alter or change the provisions of 
Article 31 of the Parties’ 2016 CBA and the Parties’ October 1, 2019, MOU regarding HRPM 
WLB-12.8, FAA Nursing Mothers Program, which provide BUEs reasonable paid breaks to 
express milk.  BUEs will not be required to substitute PPL for such breaks.  

Section 11.  Execution of this Agreement cancels the Parties’ May 16, 2024, MOU regarding the 
implementation of PPL for NATCA BUEs.  

Section 12.  This Agreement does not constitute a waiver of any right guaranteed by law, rule, 
regulation or CBA on behalf of either Party.  

Section 13.  This Agreement will remain in effect for the duration of each applicable CBA. 

Signed this 16th day of November 2024:  

For the Union:                For the Agency: 

____________________________ _______________________________ 
Jamaal Haltom Michael Doss 
National Training Representative      Director, Collective Bargaining Services 

____________________________ _______________________________ 
Akua Brempong-Smith Wendy L. Lucas Pisman 
Deputy Director of Labor Relations   Senior Labor Relations Specialist 

Mobile User



APPENDIX 1 

PAID PARENTAL LEAVE REQUEST FORM 

Employee’s Name: Facility/Line of Business/Staff Office: 

Anticipated Leave Start Date: Anticipated Leave End Date: 

In accordance with the May 16, 2024 Memorandum of Understanding between NATCA and 
the FAA (“Paid Parental Leave MOU”), I request paid parental leave for the timeframe 
stated above. The reason for this request is:  

Birth of a son or daughter and care of the newborn 

Placement of a son or daughter with an employee for adoption or foster care 

I understand that it is my responsibility to advise my manager if my anticipated leave end date 
or start date changes.  

Employee’s Signature: Date: 

(for Agency use) 

Your paid parental leave request is approved. 

I have determined that you are not eligible for paid parental leave under the Paid 
Parental Leave MOU for the following reason(s): 

Manager’s Signature: Date: 

Appendix 1: Paid Parental Leave 
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MEMORANDUM OF UNDERSTANDING 
Between the 

NATIONAL AIR TRAFFIC CONTROLLERS ASSOCIATION (AFL-CIO) 
and the 

FEDERAL AVIATION ADMINISTRATION 

This Memorandum of Understanding (“MOU” or “Agreement”) is entered into by the National 
Air Traffic Controllers Association, AFL-CIO (“NATCA or “Union”) and the Federal Aviation 
Administration (“FAA” or “Agency”), collectively referred to as the “Parties.”  This Agreement 
represents the complete understanding between the Parties regarding the temporary increase in 
On-The-Job Training Instruction (OJTI) premium pay and the introduction of simulation training 
premium pay.   

Section 1.  Effective the first full pay period of January 2025: 

a. Bargaining unit employees conducting on-the-job-training (OJT) will receive additional
premium pay of 15 percent (15%) of the applicable hourly rate of Base Pay times the
number of hours and portions of an hour during which the employee is providing on-the-
job-training (OJT) while the employee receiving training is directly involved in the
separation and control of live traffic.  This additional premium pay supplements the OJTI
premium pay provided by Article 68 of the 2016 CBA (Slate Book) and 2013 CBA
(Purple Book).

b. Premium pay shall be paid at the rate of twenty-five (25%) of the applicable hourly rate
of Base Pay times the number of hours and portions of hours during which a bargaining
unit employee is providing instruction for assigned simulation training, stage training, or
skill training in simulator labs (e.g., TTLs, TSSs, ETGs).

Section 2.  Nothing in this Agreement shall be construed as a waiver of any rights afforded 
under the 2016 Collective Bargaining Agreement, applicable law, rule, or regulation.  

Section 3.  This Agreement shall remain in effect for a period of one (1) year ending the first full 
pay period of January 2026 and may be extended for a period of one (1) additional year by 
mutual agreement of the parties.  

Signed this 6th day of December 2024. 

For NATCA: For the Agency: 

_______________________________         ________________________________ 
Dean Iacopelli  Rolando Caparas 

_________________________________ _________________________________ 
Jamaal Haltom Wendy Lucas Pisman (AHL-300)  
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